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Bac Kan has not really developed to match the
potential of a locality with a long origin in
agricultural production. Together with the trend of
"urbanization" today, this has opened up
opportunities to develop diverse forms of tourism. in
which, rural tourism is a relatively new direction.

In rural tourism development, stakeholders,
especially the people, play an important role.
Vietnam Tourism Law 2017 clearly states that
residential communities have the right to participate
and enjoy legal benefits from tourism activities, and
are responsible for protecting tourism resources.
Accordingly, the residential community is facilitated
to invest in tourism development, restore and
promote different types of cultures ... This shows that
the Party and State have been highly appreciating
activities of developing different types of tourism,

including rural tourism.

However, the reality shows that when people
participate in rural tourism development, they are
not equipped with basic knowledge and skills in
welcoming, managing and serving tourists. In
addition, the benefit distribution mechanism among
stakeholders is still not really clear. Therefore, the
participation of people in rural tourism development

is currently only symbolic and passive.

Therefore, the article will focus on researching,
analyzing in-depth, understanding the process of
people's participation in rural tourism development
and through the factors affecting that participation,
proposing a number of recommendations and
solutions for managers in policy-making to increase

their participation in the coming time.

II. LITERATURE REVIEW

Pretty (1995) examines different types of community
participation in tourism development. Accordingly,
there are 5 types of community participation. These
include active participation, passive participation,
consultation, participation in information provision,
participation in the implementation of tourism
development functions.

Tosun (2006) studies the barriers in which people
participating in tourism development activities. In
this study, people will be affected by three groups of
barriers when deciding to participate, which are
operational barriers, cultural barriers and structural

barriers.

Latkova et al (2011) studies the attitudes of people
when participating in tourism. This study identifies
factors that influence people's participation decisions.
Accordingly, there are 3 groups of influencing factors:
(1) People's perception of tourism, (2) The role of
barriers when participating in tourism, (3) Personal

benefits received from travel.

Nguyen Viet Ha (2012) undertakes research with the
aim of understanding the effect of local people's
perceptions on willingness to participate in volunteer
tourism in Sapa, Lao Cai, Vietnam. The research has
built 4 hypotheses and proved that all 4 research
hypotheses are accepted through multivariate
regression model under the support of SPSS 19.0

software.

Bui Thi Thu Van (2015) performed researches on
people's awareness and participation in tourism
development. This study used Pearson's correlation
to see the relationship between consciousness and
people's participation. Accordingly, after conducting
the investigation and processing the data, the results
obtained is that there is a positive relationship

between awareness and participation.
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Nguyen Thi My Hanh (2017) conducted research on
local community participation in mountainous
tourism development, a typical case in Sapa, Lao Cai.
Accordingly, the theory of social exchange is used to
clearly see the factors affecting people's intention to
participate. The results show that the perception of
factors affecting both positively and negatively
influences on people's participation. Besides, the new
factor is the added experience when joining tourism
is a new variable proven to influence the decision to

participate in tourism in the future.

Kumar and Sekhar (2020) concludes that the use of
technology has evolved the way that rural tourism
could be conducted. Furthermore, it has opened up
ways to use rural tourism as a means to solve existing
socio-economic challenges in society. An and
Alarcon (2020) confirmed that efforts to understand
sustainable rural tourism from the customer
perspective have been increased since customer
loyalty is considered important for sustainability.
This study is significant in that, since it evaluated the
knowledge status for the first time through
systematic review and applied content analysis to
academic literature related to sustainability in the
sector of rural tourism, it can expand and deepen the
knowledge and understanding of related topics and

raise awareness of a new research direction.

I1II. RESEARCH METHODS

Research sample

Based on the research object, time and objective of
the study, the author conducts a survey at tourist
destinations with rural tourism development
conditions in Bac Kan province according to the list

of suitable sites for development. Rural tourism is

based on the research results of “Vietnam rural
tourism development practical handbook”. Sites that
have been researched and proven to have rural
tourism activities include: Pac Ngoi village; Coc Toc

village; Nam Dai village and Bo Lu village.

For managers: For each village, the author chooses 5
managers, so the number of questionnaires is: 4 * 5 =

20 managers.

For residents, the total number of the population in
the province that practice rural tourism in Bac Kan as
of the end of 2019 is 57 households. Therefore, the
author will use the overall survey method to collect
information on the participation of households in

rural tourism development in Bac Kan province.

Analytical model: The regression model used to
analyze the factors affecting the participation of
people in rural tourism development has the

following form:

Y =fo + 1 X1+ BoX2 + B3 X3 + B, X4 + & [1]
+ Dependent variable (Y): People's participation
+ Independent variables (X) include:
X1: Benefit
X2: Barriers
X3: People's opinion
X4: State policy

Current situation of participation in rural tourism
development in Bac Kan province

Situation of people’s participation in rural tourism
development in Bac Kan province

The following research results show a relative
assessment of the research subjects people on the
level of people's participation in activities related to
rural tourism development. Accordingly, the results
and 40

were implemented with 57 people
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management staff participating in rural tourism

development activities in the area.

m Participate in planning process

Table 1. Situation involved in the planning process 2020

Resident Managers
Content planning
Amount Ratio Amount Ratio
(%) (%)
Participate in collecting resource data on rural
. 43/57 75.4 25/40 62.5
tourism
Participate in  proposing rural tourism
. 49/57 86 31/40 77.5
development ideas
Participate in setting rural tourism development
48/57 84.2 31/40 77.5
goals and targets
Participate in building an implementation plan 46/57 80.7 31/40 77.5

(Source: Results of survey data analysis, 2020)

The analyzed results in Table 1 show that there
is a difference in the assessment between the
different surveyed subjects. If the people show a high
level of agreement on the contents of the planning
process in which they participate, the management
staff, particularly the village leaders and the socio-
cultural staff of Communes showed lower levels of
consent. Accordingly, from the point of view of local
residents, they assessed that they have the highest

participation in the concept of rural tourism

development in the area and that they have
participated in data collection. Rural tourism is
considered to be the lowest level by the people.
Meanwhile, from views of managers, they appreciate
the role of people in participating in the stages of
proposing rural tourism development ideas; so They
set rural tourism development goals and targets and
develop implementation plans, although the level of
consent is generally not as high as that of the people

as analyzed above.

m Participate in the process of building an organizational structure

Table 2. Content involved in the process of building an organizational structure 2020

Content building organizational Resident Managers
structure Amount Ratio Amount Ratio
(%) (%)
Participate in human resource proposal
. 23/57 40.4 13/40 32.5
to manage rural tourism development
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Participate in building operational

i . 21/57 36.8 12/40 30
regulations of the organization
Participate in the management staff in
the decision-making process of rural 26/57 45.6 15/40 37.5
tourism development

(Source: Results of survey data analysis, 2020)

With content participating in the process of building
the organizational structure, the research results
show that the level of consent on the participation
content of the people is not high when the opinions
are not yet 50% of the respondents agreement.
Accordingly, both the management staff and the

people have low assessment of the organization's

process of setting up operating regulations. This can
be explained by the reason that the people's
education level is not high, leading to important jobs
that require thinking and involving many people,

people are not able to participate.

m Participate in the design process of tourism products and services

Table 3. Content involved in the design process of tourism products and services 2020

n . Resident Managers
Product design content travel services - -
Amount Ratio Amount Ratio
(%) (%)

Visiting and learning the model of rural
tourism development in localities at | 27/57 47.4 21/40 52.5
home and abroad
Participate in proposing ideas for
building specific rural tourism products | 42/57 73.7 25/40 62.5
of the locality

(Source: Results of survey data analysis, 2020)

The design process of rural tourism products is shown
through the contents in Table 3. The content of
visiting and learning the model of rural tourism
development in localities at home and abroad has not
been appreciated by both the people and the

management staff because of the real development of

m Participate in the process of receiving visitors

different types of tourism. in general, and rural
tourism in particular in the research areas of Bac Kan
province have not been highly appreciated by the
local authorities and policy makers and the funding

for this activity has not been widely allocated.

Table 4. Content participates in the process of receiving visitors 2020

Content receiving visitors

Resident

Managers
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Amount Ratio Amount Ratio
(%) (%)
Develop regulato regulations on
VS IR g 38/57 66.7 23/40 57.5
rural access for tourists
Provide information about tours and
) i 48/57 84.2 25/40 62.5
attractions for tourists
Designing tourism products specific to
i 41/57 71.9 24/40 60
regions
Create a safe and hygienic
accommodation environment to serve 39/57 68.4 24/40 60
tourists

(Source: Results of survey data analysis, 2020)

Among the contents in which people participate in
rural tourism development, the visitor welcoming
process is directly related and associated with the
relationships between other stakeholders in the local
community. This means that the best possible
reception of tourists requires a close coordination
between the parties, namely local authorities,
tourism service providers, industry agencies and
people - subjects standing at a central role in the

connection. Because of that importance, both the

m Participate in tourism promotion

people and the management staff appreciate and
show a high agreement with this content. In
particular, the stage of providing information about
tours, tourist destinations for tourists and designing
tourism products specific to regions was rated highest
by both participants. In addition, there is more
expectation on the participation of people in creating
a safe and hygienic accommodation environment to
serve tourists because this is an important highlight

to attract the locality.

Table 5. Content participating in the promotion of tourism 2020

. . Resident Managers
Content promotion of tourism - -
Amount Ratio Amount Ratio
(%) (%)

Participate in the promotion of rural

tourism services through rural tourism 28/57 49.1 19/40 47.5

products and services

Participate in promoting rural tourism

services through the media (Internet, 20/57 35.1 13/40 32.5

newspaper, radio, ...)
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Participate in promotion through

service on visitor

feedback

quality based

26/57

45.6 17/40 42,5

(Source: Results of survey data analysis, 2020)

The study shows that the promotion of rural tourism,
although interested by the people and government
officials, is not really appreciated. Mainly, people
only participate in promoting rural tourism services
and services

through rural tourism products

associated with famous regional specialties such as

m Participate in tourism control and management

Tay people, ... or from rural places that are well-
known. The modern and more active activities such
as promoting rural tourism services through the
media (Internet, newspapers, radio, ...) are not really

interested in people and authorities.

Table 6. Content involved in the control and management of tourism 2020

Content control and travel Resident Managers
management Amount Ratio Amount Ratio
(%) (%)
Gather information on the number of
) _ 20/57 35.1 12/40 30
tourists, local tourism revenue
Compare and analyze the rural
tourism development indicators and 21/57 36.8 13/40 32.5
the actual results achieved locally
Proposing solutions to attract local
L 23/57 40.4 15/40 37.5
visitors in the future

(Source: Results of survey data analysis, 2020)

Activities covered here including organizational
structure building; tourism promotion, as well as
tourism control & management have been
participated by local people, but the level of interest
and appreciation are not high for both residents and
managers. Table 6 shows that only the content
proposing solutions to attract local visitors in the
future is of much interest to the people and officials.
However, the issues

remaining addressing

developing strategies to control and manage rural
tourism in the future have not been mentioned and
concerned. A stable and sustainable development of
this type of tourism can help reduce poverty, improve
income and living standards of the local; however, a

long-term strategy is difficult to formulate.

In addition, the results also show a comparison of the

level of participation in rural tourism development
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among research subjects. Accordingly, the assessment
of people about their own participation is higher than
that of managers. This indicates that there is a
difference in the perception and assessment between
the two subjects by education level, subjective

perspective as well as opinions in general.

Level of participation in rural tourism development
process

The participation level is shown under two aspects:
passive participation and active participation. The
first two levels in the table are defined by the author

as passive participation whereas the remaining four

levels are generalized as active participation.
Accordingly, the contents of planning, designing
tourism products, services and receiving visitors are
aspects in which people actively take part in.
However, in terms of building the organizational
structure; promotion and control & management, the
local has passively merge themselves into the process
and only do such things under the steering of the
authorities and receive announcement from the

authorities once the work has been completed.

Table 7. Level of participation in rural tourism development in Bac Kan province 2020

Unit: %
Building an Des1g‘nmg .
Planning | organizational rourism Rece_:p.tlon Promotion Control &
Level products | of visitors Management
structure
and
services
Completely under
the direction of the 53.3 74.5 42.1 32.4 73.2 72.6
authorities
Be notified by the
regulator about rural
tourism
development 55.7 73.6 43.8 33.6 74.7 74.5
activities after the
contents are
completed
Participate in
consulting about
rural US| 749 12.5 82.4 743 453 35.1
development
content for
managers
Participate in
providing
information o the |, 5 54.4 835 73.4 4438 54.6
survey staff
according to the
survey available
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Participate in

proposing rural

tourism 72.4 40.7 82.7 75.8 42.1 56.8
development

policies for managers
Contribute material
and human

0 45.8 62.9 62.1 419 22.4
resources to rural

tourism

(Source: Results of survey data analysis, 2020)
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Analysis of factors affecting the participation of people in rural tourism development in Bac Kan province

Table 8. Regression analysis of factors affecting people's participation in rural tourism development

Unstandardized Standardized . . o
. . Collinearity Statistics
Coefficients Coefficients
Model t Sig.

B Beta Beta Tolerance VIF

(Constant) 2.316 215 10.786  |.000
LI 400 .031 481 12.951 000 973 1.028
1 RC -.176 .033 -.199 -5.385 .000 ].982 1.019
QD .120 .032 142 3.728 .000 925 1.082
CS .106 .031 .129 3.372 .001 919 1.088

(Source: Results of survey data analysis, 2020)

IV. CONCLUSION

The study comes to some conclusions and suggests
policies to increase the participation of people in rural
tourism development based on the analysis of the
situation and the model of factors affecting
participation of people in rural tourism development

in Bac Kan province. As follows:

Increase the benefits of rural tourism

It is necessary to have initial support for newcomers
to tourism, such as: investment consulting, consulting
on production and business techniques, organizing
training courses, to help them acquire the necessary
skills and knowledge to provide the best CBT

products.

Local authorities need to involve farmers in their
research in order to add new value with their own

"rural" resources to develop services;

It is necessary to clearly identify the goal of tourism
in rural areas is to to develop ecotourism and cultural
tourism with the mode of diversifying participants.
Efficient exploitation of resources for tourism
development needs to pay attention and share
benefits with local communities, ensuring sustainable

development.
Limit barriers in rural tourism development

Information on tourism development planning, plans
and policies should be transparently publicized, so
that communities in the region can actively
participate. It is necessary to consider the main
factors for rural tourism development, which
includes community factors and building up the
traditional cultural identity of each ethnic group,
each locality; participation of rural communities and
people, as subjects of rural tourism; promote the role

of other stakeholders.
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The authorities at all levels, especially the grassroots
level, need to organize forums for people to
contribute their opinions on tourism development
plans and tourism plans in the area. Through the
participation of local communities to develop
traditional industries and festivals, tourists can visit

and experience with rural communities.

Travelling agencies together with local authorities
should recommend to the superior authorities to
remove barriers to rural tourism development such as
quality of local tourism human resources, people's
knowledge and experience, and people working in

tourism,

Raising people's awareness about rural tourism

- Visit each household, talk and listen to people's
opinion . This is a basic method to create

opportunities for conversation, openness and

intimacy, thereby confirming people's desire to

participate in tourism, listening to their
comments and assessments.

- Group discussion: Group discussions are
conducted according to local units or industry
groups. Group discussion is a meeting with a
large number of participants, according to
specified topics. Through group discussion, it is
possible to see the major opinion of the people
in the area on relevant issues, thereby building
Overall measures to impact groups of people in
the region.

- Organize training programs for people: Training
sessions may or may not be tourism related.
Topics may be related to agriculture and new
rural construction incorporating tourism

development. In addition, training programs can

also be designed to raise people's awareness by

combining educational, propaganda and

economic methods.

Complete State policies to support rural tourism

development

The State needs to improve tourism planning for each

locality and strengthen state management to
implement approved plans. For localities that already
have a clear potential for rural tourism development,
priority must be given to developing infrastructure,

supporting facilities to attract more tourists;

To Improve mechanisms and policies to manage
tourism services, open classes for local government
raise about tourism

officials to awareness

development. Continue to improve the management
simplify
create an open environment to attract investment in

mechanism, administrative procedures,

tourism development

To build a mechanism to attract capital from the
people to invest in tourism development; implement
the socialization of the conservation and
embellishment of monuments, landscapes, festivals,
folklore activities, craft villages for tourism

development. Perfecting tourism development
mechanisms and policies to create the most favorable
conditions for residential communities to participate

in tourism activities.

To develop mechanisms to attract capital from the
people to invest in tourism development, to socialize
the conservation and embellishment of monuments,
landscapes, festivals, folklore activities, and villages.

profession ... for tourism development.

To step up the training of human resources for

tourism enterprises, to introduce rural tourism
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development training programs to training
establishments;

Strengthen market expansion and propaganda for
rural tourism programs built on the basis of ensuring
the relationship between exploitation and sustainable

development of natural resources
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ABSTRACT

This study focuses on examining the impact of Value Orientations and Time
Orientations on green cosmetics purchase intention of Generation Z (1955-2006)
in Vietnam. An extension of Values-Beliefs-Norms Theory (VBN) is applied as the
conceptual framework for this study. The data was collected through an online and
offline survey questionnaire using the purposive sample of 655 Gen Z Vietnamese
consumers in January 2021. The study performed reliability (Cronbach's alpha) and
validity test (EFA) before confirmation factor analysis (CFA) and ran the linear
model PLS-SEM. Results of the correlation analysis indicate that there is a strong
positive correlation between Hedonic value orientation and pro-environmental
belief (§ = 0.247), notably Future orientation has the strongest positive impact on
green cosmetics purchase intention among Gen Z ( = 0.376). The findings can be
useful for the State in improving the directions for green industry policy
development, while retailers and marketers also promptly recognize the trends and
behavioral psychology of the future consumer generation in the green cosmetics
industry.

Keywords : Green cosmetics, generation Z (generation Z), Purchase intention, value
orientation, Theory of Value-Belief-Norm (VBN).

I. INTRODUCTION

number of cosmetics consumers is increasing among

Gen Z. Cosmetics expenses rise 10% in people who

In recent years, consumers are moving towards
purchasing more eco-friendly cosmetics products to
reduce negative impact on the environment and
health in the long term. Green cosmetics are
gradually becoming a hot trend in the Vietnam
market because of skin-friendly, comparative safety,
and efficiency. Q&Me (2020) reported that the

frequently make up compared to last year.

Green purchase behavior has been exploited in
various studies since the 19th century. Obviously,
Gen Z (born in 1995-2006) psychological green
consumption is still a shortcoming in social studies.

This has resulted in obstacles for the government to
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implement practical measures to encourage green
cosmetics consumption. Brands meet difficulty in
marketing activity to target consumers’ pain points
and persuade them to change their habit. Hence, this
limitation is the driving force that motivated us to
research green cosmetics purchase intentions in Gen

Z Vietnam.

This

psychology under theory of value orientations

study explored intensively individual
including egoistic orientation, altruistic orientation,
and hedonic orientation. Previous researchers have
demonstrated that these value orientations have
positive indirect impact on green cosmetics purchase
intentions through pro-environmental belief and
personal norm (Kiatkawsin and Han, 2017; Jaini et

al., 2019).

Time orientation is a new factor demonstrated that
plays a role in influencing consumers’ green purchase
intention, especially eco-tourism. Karniol and Ross
(1996) emphasize the importance of time orientation
in consumer psychological prediction. However, time
orientation has not been noticed in previous studies
about green cosmetics purchase intentions. To fill this
research gap, the present study examines the direct
and indirect relationship between time orientation

and green cosmetics purchase.

II. LITERATURE REVIEW

1. Green purchase intention and VBN Theory

Since the 1970s, research topics on consumers’
behavior towards environmentally friendly products
have caught many researchers’ attention. Consumer
purchase intention was explained by Fishbein and
Ajzen (1975) as an important factor in predicting
consumer behavior. More specifically with green
Rashid

products, (2009) concludes that green

purchasing intention is conceptualized as the
willingness to purchase green products. Many
previous studies have shown that many variables
including values and belief (Mostafa, 2009), needs
and motivations (Li and Cai, 2012) can be applied to
explain the Consumer behavioral intentions related
to the purchase of environmentally friendly products.
Theory of Value - Beliefs - Norms (VBN Theory) of
Stern (2000) has received some empirical proven to
be successful in elucidating behavior intentions,
which presents in the following section. VBN Theory
is the development of three complementary
theoretical approaches which are Theory of Basic
Human Values (Schwartz, 1981), Norm Activation
Model (Schwartz, 1981) and Values-Beliefs-Pro
Environmental Action (Stern et al.,, 1999). VBN
Theory demonstrates a causality between personal
values and behavioral intention through pro-
environmental beliefs and personal norms of
consumers. The following part will demonstrate in
more detail about the value orientation based on the
VBN theory and explore other factors that affect the
green cosmetics purchase intention in this research
context.

2. Conceptual framework and hypotheses

development

Value Orientation is conceptualized as important
standards that serve as principles in people's lives
(Stern et al., 1999). Additionally, Stern (2000) stated
that value orientations are a decisive factor in shaping
personal beliefs and norms, at the same time,
influencing intent through personal beliefs and

norms.

Altruistic value orientation has been included by
previous scholars as one of the predictors of personal
intentions towards the environment (Schultz et al.,
2005; Steg et al., 2014). While Kiatkawsin and Han
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(2017) confirmed that altruistic value orientation
positively affects pro-environmental beliefs, the
study of Stern et al., (1999) and Schultz (2005)
indicated that there is no relationship between these
two variables. The reason for the inconsistency
between these studies’ results is the difference in
research subjects. Therefore, the authors decided to
put the altruistic value orientation into the
assumption of the research model to re-examine it

with Gen Z in Vietnam:

H1: Altruistic Value orientation (AVO) has a positive
impact on Pro-environmental beliefs (PEB)

Egoistic value orientation describes individuals who
have a highly special concern for their own interests
in each of their behaviors (Verma et al., 2019). Their
self-interest motivates them to purchase green
products because they trust these products are
beneficial for their health (Prakash et al., 2019). Kang,
He and Shin (2020) indicated that Chinese people
with high egoistic values try to express luxurious
lifestyles by purchasing high-end cosmetic products.
However, the study of Maria and Plaloyyiannaki
(2011), and Pop et al., (2020) gave a completely
opposite statement when narrowing down the scope
to the natural cosmetic industry. Base on these
arguments, this study will apply egoistic value
orientation variable to verify this relationship among

Gen Z Vietnamese consumers:

H2: Egoistic Value orientation (EVO) has a positive
impact on Pro-environmental beliefs (PEB)

Hedonic value orientation represents the comfort,
pleasure, happiness obtained from using services
(Venkatesh and Davis, 2000). Despite just appearing
in recent studies about green purchase, it has been
demonstrated to influence significantly pro-
environmental beliefs than any value orientations in
VBN theory (Werff and Steg, 2016). This conclusion

is similar in studies about green cosmetics purchase
(Ghazali et al., 2017; Jaini et al., 2019). In other words,
it is logical to postulate that hedonic value orientation
is an important condition that impact consumer
beliefs towards environmental protection, which can

be formally hypothesized as follows:

H3: Hedonic Value orientation (EVO) has a positive
impact on Pro-environmental beliefs (PEB)

Pro-environmental beliefs defined in the Norm
Activation Model (Schwartz, 1981) as general beliefs
on two aspects: (1) Awareness of consequences (AC
beliefs) of environmental pollution and (2) ascription
of responsibility (AR beliefs) about the impact of each
individual's behavior on the environment. Pro-
environment beliefs promote people to realize what
they are facing as an ethical decision (Van Liere and
Dunlap, 1978). Based on VBN theory, different beliefs
act as important predictors of personal norms. The
personal norm is defined by Schwartz and Howard
(1981) as the sense of a moral obligation to take action
for the environment. The relationship between pro-
environmental beliefs and personal norms has been
proven by several studies in areas such as green
tourism, green transportation, and cosmetics. Thus,
this relationship can be formally presented as

following:

H4: Pro-environmental beliefs (PEB) has a positive
impact on Personal norms (PN)

Personal norms related to a particular behavior are
their sense of personal responsibility or their moral
obligation to engage in that act (Schwartz, 1981). As
such, environmental issues require the ethical
composition of individuals and to behave responsibly
towards the environment (Kals and Maes, 2002).
Personal norms are the most important predictor of
behavioral intention for society and the environment
(Huijts et al., 2013). In addition, Jaini et al (2019)
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pointed out that personal norms have a significant
influence on the behavior of purchasing green
cosmetics. Thus, this relationship can be formed the

following hypothesis:

H5: Personal norms (PN) has a positive impact on
Green cosmetic purchase intention (GPI)

According to Gibson et al. (2007), Time Orientation
refers to the concentration of an individual's thoughts
at a particular time (past, present, or future). Karniol
and Ross (1996) emphasized the importance of time
orientation explanations for individual behavior
influenced by their outlook on the future, past
memories, and present expectations. Messick and
Brewer (1983) stated that environmental issues not
only lead to social conflict (personal and collective
interests) but also temporal conflict (short-term and
long-term interests). Therefore, Strathman et al
(1994), Milfont and Gouveia (2006) concluded that
Future orientation individuals are more likely to be
interested in and act on environmental issues rather
than Present orientation individuals. In the study of
Corral-Verdugo et al. (2006) demonstrated that while
Present orientation has a negative relationship with
water saving action, Past-orientated has no relation.
As a result, only Future orientation individuals tend
to support water conservation. Once people care
about the future, they will pay a lot of attention to
the consequences that the next generation will suffer
if the

orientation people are closely related and positively

environment is overexploited. Future
associated with environmental awareness (Pham and
Khanh, 2020). For above reasons, this study will only
test the Future orientation variable, and it would be
reasonable to expect that individuals with a time-
forward perspective have a degree of environmental

protection awareness higher than remaining.

H6: Future orientation (FTP) has a positive impact on
Pro-environmental beliefs (PEB)

Time orientation (on the edge of past, present, and
future) influences personal judgments, decisions, and
actions (Zimbardo and Boyd, 1999). In which, only
Future orientation has a positive effect on the pro-
Adam (2009) concluded

that future-oriented older people are also more likely

environment intentions.

to quit smoking rather than remaining (past
orientation and present orientation). Besides, future-
oriented people also prefer to choose or willing to pay
tourism with less negative impact on the
environment (Pham and Khanh, 2020).

orientation research is intended to predict a

Time

consumer’s behavioral intent (Boniwell and

Zimbardo, 2004).

orientation appears in many studies on ecotourism,

Although researching on Time

Future orientation has not been studied by scholars
in the field of green cosmetics. Based on evidence of
previous scholars, this study will address that
research gap to find out the psychological influence
of Gen Z consumers in purchase intention under the

dominance of Future orientation.

H7: Future orientation (FTP) has a positive impact
on Green cosmetic purchase intention (GPI)

From the above hypotheses associated with Gen Z
and Vietnamese context, the authors proposes the
following conceptual framework to test these

relationships:

Green

Value Orientations

purchase
intention

(GPD

Pro- HA(®) Personal | H5(+)
— 1 some@EN) [

belicfs (PEB)

Control

|
|
! |
} I
| artablos:
} Present | variables:
| (PTPa) } ~Spending
! |
|
|| pasteTPR) ||
! |
|

Time Orientations

-Gender
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Figure 1 : Conceptual framework
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III. METHODOLOGY

3.1. Sample and Data Collection

The present study explores the impact of value and
time orientations on green cosmetics purchase
intention. A conceptual model (Figure 1) was built to
test the proposed hypotheses. Based on empirical
investigation, this study uses a quantitative method,
in which questionnaires were used as instruments to
collect the data from respondents. The data collection
was implemented in January/2021 in Hanoi, Ho Chi
Minh City, and Danang using a convenience
sampling technique on both offline and online
platforms. According to Comrey (1973), the size of
the sample should be at least 5 times the total number
of observed variables. The number of observed
variables in this study is 40, thus, the size of the
sample should be at least 5*40=200 respondents. In

fact, there are 655 valid answers.

In our result, there are more females (74.8%) than
males (23.7%). The respondents were mostly within
the age ranges of 18-22 years old (66.6%). Most gen Z
spend under 500.000 VND (52.5%) and from 500.000-
1.000.000 VND (31.5%) on cosmetics monthly. There
is only a slight difference between offline consumer
channels (showrooms/stores) and online consumer
channels (social media/e-commerce), with 50.4% and
51.6% respectively. Majority of respondents find
green products through social media (82.3%), friends
and colleagues (43.3%), online news/magazines
(23.1%), and traditional news/magazines (7.8%).
Therefore, online platforms are the most ideal place

to approach gen Z.

3.2. Measurement
The questionnaire consists of three major sections:

factors that influence green cosmetics purchase

intention (AVO, HVO, EVO, PEB, PN, and FTP),
green cosmetics purchase intention (GPI), and
respondents’ personal information. A five-point
Likert scale was used in this study to measure
respondent’s level of agreement regarding the
statements (1-totally disagree/ 5-totally agree). All 40
observed variables in this study were self-reported
and adapted from established scales. Three items
measuring AVO were adapted from Izagirre-Olaizola
et al. (2015), Jaini et al. (2019); four items measuring
HVO were adapted from Ghazali et al. (2017), Jaini et
al. (2019), Joireman et al. (2001); the scale measuring
five items in EVO were adapted from Joireman et al.
(2001); three items measuring PEB was adapted from
Han et al. (2010); eight items of PN were adapted
from Onwezen et al. (2013), Gleim et al. (2013). The
scale measuring five items in GPI was adapted from
Schuitema et al. (2015), Chen et al. (2018).

After collecting data, researchers assessed the scale in
this paper for reliability and validity by SPSS software
version 25. Specifically, Cronbach’s alpha coefficients
were used to evaluate reliability. The exploratory
factor analysis (EFA) was then implemented to find
the convergence value between items in the scale.
Because of adapting established scales, all scales have
reliability measurement with Cronbach’s alpha above
0.7, except AVO. A validity test by exploratory factor
analysis (EFA) gave the result that all factor loadings
are above 0.5. Hence, AVO was removed from the
model because of reliability conditions. HVO, EVO,
FTP, PEB, PN, and GPI will be further analyzed
under Partial Least Squares Structural Equation
Modeling (PLS-SEM) with the help of SmartPLS 3.7

software.

IV. RESEARCH FINDINGS AND DISCUSSION

4.1. Measurement model assessment
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The measurement model was evaluated to assess the
composite reliability (C.R.) and average variance
extracted (AVE). The C.R. was calculated for each
range, ranging from 0.88 (for egoistic value
orientation) to 0.92 (for personal norm). These results
demonstrated an acceptable level of reliability with
C.R. exceeding 0.7 (Hair et al., 2014). Furthermore,
all the AVE values in these scales were exceeded 0.52.
An AVE value above 0.5 means that a latent variable
is on average able to explain more than half of the

variance of its indicators (Fornell and Larcker, 1981).

Table 1. Discriminant validity

PN FTP HVO | PEB EVO | GPI
PN 0.755
FTP 0.426 | 0.723
HVO | 0.493 | 0.371 | 0.795
PEB 0.741 | 0.341 | 0.406 | 0.834
EVO | 0.438 | 0.390 | 0.495 | 0.381 | 0.786
GPI 0.410 | 0.454 | 0.535 | 0.314 | 0.394 | 0.806

Note : The diagonals (in bold) represent the square
root of AVE.

Correlations of the latent constructs are shown in the
lower half of the matrix.

[HV1]
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Shared variances are reported in the upper half of the

matrix.

Table 1
compares AVE values. All square roots of the AVE

shows the discriminant validity that

(on the diagonal in bold) were greater than

correlations  between  constructs (on  the
corresponding row and column), hence discriminant
validity was achieved Fornell and Lacker’s criteria.
Overall,

adequate and satisfactory reliability and validity.

the measurement model achieved an

4.2 Structural model assessment

By analyzing factors impacting Pro-environmental
belief (PEB), egoistic value orientation (EVO) and
hedonic value orientation (HVO), future orientation
(FTP) explained around 23.6% of the variance in PEB.
The R-square value of Personal norm (PN) above 0.55
illustrated a substantial model explained by EVO,
HVO, FTP, and PEB. Model Green cosmetics
purchase intention (GPI) indicates EVO, HVO, FTP,
PEB, and PN explained about 17.6% of the variance
in GPI (P-value = 0,000 < 0.01).
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Figure 2. Result of research structural model
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By endogenous construct assessment, Cohen (1988) suggested effect size (f2) to evaluate the importance impact
of independent latent variables (IV) on the dependent latent variable (DV). Effective size (f?) is 0.02, 0.15, and
0.35 represent small, medium, and large effects, respectively. Result shows that all the relationships except
PEB->PN have small effect sizes (0.02 < f2 < 0.15). The effect size of PEB to PN is 1.22 > 0.35, thus, its relationship
has a large effect size. However, it should be noted that low effect size in this study doesn’t mean those
relationships are not practically important. Small effect size is extremely common in psychological research
(Milfont, Wilson, and Diniz, 2012). In a meta-analytical review of hundreds of social psychological studies,

Richard et al. (2003) indicated that average effect size in social science is 0.021.

By out-of-sample prediction assessment, predictive efficiency (q?) was used under Cohen (1988) requirement.
Predictive efficiency (q?) is 0.02, 0.15, and 0.35 represent small, medium, and large efficiency. As an assessment
result, g%re--pes = 0.19 < 0.02, lower than criteria. However, this result was found to be strictly close to Cohen’s
requirement and the previous research of Hanh and Khoi (2018) accept the result of q> above 0.17. Therefore,
the relationship of FTP and PEB is continuously kept in this model. The predictive efficiency value of q%uv--pes,
q2ev--peB, q%FTP->GPI, q%pN-sGer are above 0.02. Noticeably, PEB has a high predictive power to explain PN with
q?peB--pN = 0.443 > 0.35.

Bootstrapping testing:
A bootstrapping method (5,000 resamples with 655 respondents) was used to test the accuracy of the sample in
explaining the population. The smaller the difference between the initial model estimate and the mean from

the bootstrapping method, the more reliable the model estimates are concluded (Schumacker va Lomax, 2004).

Table 2. Results of Bootstrapping structural model assessment

B (standardized) Standard deviation t-value P-value
HVO -> PEB 0.247 0.043 5.775 0.000
EVO -> PEB 0.190 0.053 3.611 0.000
PEB -> PN 0.741 0.03 24.687 0.000
PN -> GPI 0.264 0.039 6.793 0.000
FTP -> PEB 0.176 0.043 4.098 0.000
FTP -> GPI 0.342 0.04 8.582 0.000

The result from 5,000 resamples indicates that the original model estimate is significant with bootstrapping
result because all path coefficients in table 2 are within the 95% confidence interval (t-value > 2.56 and P-value
=0,000). The results in the bootstrapping method do not differ from the initial model estimate. Therefore, the
estimates in this model can be concluded to be reliable.

4.3 Hypotheses testing & Discussion
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One out of seven hypotheses has been rejected because Cronbach's alpha coefficient is lower than 0.7. Results

of hypotheses 2-7 estimating correlations presented all factors affecting the purchase intention at statistical

significance (P-value) of 1% .

Table 4. Hypotheses testing outputs

Correlation Standardized coefficient t-value P-value Hypotheses

AVO -> PEB H1 (Rejected-Cronbach alpha < 0.7)

EVO -> PEB 0.190 3.3616 0.000 H2 (Supported)
HVO -> PEB 0.247 5.5854 0.000 H3 (Supported)
PEB -> PN 0.741 24.112 0.000 H4 (Supported)
PN -> GPI 0.264 6.803 0.000 HS5 (Supported)
FTP -> PEB 0.176 4.104 0.000 H6 (Supported)
FTP -> GPI 0.342 8.420 0.000 H7 (Supported)

Hypotheses 2, 3 and 6 (H2, H3, H6) indicated that
Hedonic value orientation (HVO), Egoistic value
orientation (EVO) and Future orientation (FTP) all
have positive impact on Pro-environmental beliefs
(PEB). In which, the Hedonic value orientation has
the strongest impact on the belief of environmental
protection among Gen Z. These results are also
consistent with previous research (Milfont, Wilson
and Diniz, 2012; Jaini et al., 2019). In other words,
Gen Z is especially interested in the real experiences
when using green cosmetics apart from ethical values.
In addition Gen Z Vietnamese consumers put a lot of
attention on their own health and benefits when
experiencing green cosmetics. Those with a high

Future orientation are highly concerned about

environmental protection because of their deep
awareness of the consequences that themselves have
to suffer if the environment is overexploited.
Additionally, Gen Z consumers had realized their
own responsibility in protecting the ecosystem for

themselves as well as next generations.

Hypothese 4 (H4), Pro-environmental beliefs (PEB)
have significant positive impact on Personal Norm
(PN) with a correlation coefficient value is 0.741 and
P-value is 0.000. This result is supported by VBN
Theory of Stern (2000) and the study of Anderson
(2012). Thus, Gen Z consumers tend to form beliefs

about environmental protection behaviors higher,
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the more they tend to develop intention to consume

green cosmetics.

Hypothese 5 (H5) Personal norm (PN) has positive
impact on Green cosmetic purchase intention with
correlation coefficient value is 0.264 and P-value is
0.000. This accordant with findings from Values-
Theory of Stern (2000). This

relationship has been positively proven in European

Beliefs-Norms

and Asian countries such as Japan, Taiwan (Chen,
2015; Janini, 2019). Thus, it is concluded that the
Personal norm is the basic and important factor to

form the Green cosmetic purchase intention.

Hypothese 7 (H7) presented that Future orientation
(FTP) has a remarkably positive impact on Green
cosmetic purchase intention (GPI) in the research
model with correlation coefficient value f=0.342 and
P-value is 0.000. More specifically, the higher the
Future orientation people, the higher their intention
to consume green cosmetics. Gen Z attaches great
importance to the sustainability of the product
provided, instead of quickly improving the beauty
with several negative consequences in the future.
They expect natural/organic or green cosmetic
products to provide safety, natural beauty, authentic
and long-lasting effect. This finding in the study is
said to be novel and unique because Time Orientation
has not been included for verification in the previous
research topics related to the Green Cosmetics
Industry. The above result is consistent with results
of previous studies when examining the Future
orientation in terms of using vehicles and
experiencing green tourism (Milfont et al., 2006;

Pham and Khanh, 2020).

V. Implications and future research direction

Implications
These results have contributions to theoretical
implications. Initially, this study contributes to the
existing knowledge in the green cosmetics industry
integrating the Values-Beliefs-Norms Theory of
Stern (2000).

illustrated that value orientations influence positively

In other words, the study had

green purchase intentions even through pro-
environmental beliefs (PEB) and personal norm (PN).
Based on that, the results have found the Gen Z
insights in terms of values that they are most
interested in such as self-worth and self-experience
when choosing green cosmetics. Secondly, this study
contributes to the literature review by introducing
two new variables including Hedonic value
orientation and Future orientation to the existing
theoretical linkages. As a result, these relationships
are found to have the strongest direct and indirect
impact on Green cosmetic purchase intention.
Therefore, Hedonic value orientation is confirmed in
this study as another important antecedent of PEB.
Along with that, Future orientation is considered as a
discovery factor as well as a pioneer for this study
when previous studies had never been testing it in the
green cosmetic industry. Hence, this study has

attempted to fill the gap of existing literature.

The results of the present study also have practical
implications. Not only should brands invest more on
researching and innovating products with less
chemical ingredients, but they should focus on
creating a pleasant, relaxing and effective experience
to consumers while using. In marketing activities,
can build a

brands communication message

emphasizing “self-identity”, “self-loving”, and “future
contribution” and others towards personal values.

The campaign with their tagline can target gen Z’s
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pain points to increase their green cosmetics purchase
intention. Furthermore, Gen Z considers products
they use reflect their personal appearances. Product
differentiation strategy under personalize consumer
experience with green cosmetics. Firms may create
various product identity fit with different consumer
personalities. Packaging and labelling of cosmetics
should highlight the “green personality” of the
product like healthy lifestyle and future community
contribution. For Gen Z, online platforms are the
most effective channel to target them. Social media
and e-commerce are channels to approach Gen Z to
provide information and orientate their behavior. By
this way, Gen Z can gather green behavior and green
products actively and passively. Finally, customer
experience should be expanded before and after
CRM-Customer
Management system should be applied to bring the

purchase. A Relationship
most outstanding experience to customers. Marketing
strategy should have a reward policy to customers
who repurchase green cosmetics. From that, a
company can encourage people to pursue similar
behavior, which generates “green lifestyle” in the

community.

VI. Limitations and Future Research Direction

This current research confronts several limitations
that need to be acknowledged for future endeavors.
Firstly, the study uses cross-sectional data which
means the data only collected data of many research
subjects at the same time. Therefore, future research
should perform longitudinal data collection to
evaluate the change in perception of behavior of
generation Z over time. Since then, researchers can

evaluate the differences in the influence of each

factor to green cosmetic purchase intention over time.

Secondly, the study was limited to motivating factors

insteads of constraint factors. Therefore, in order to

study the factors that inhibit the green cosmetic
purchasing behavior, future research has included
Past orientation, Present orientation, and Perceived

prices.
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[. INTRODUCTION

One of the trending services nowadays is the form of
online payment via e-wallet tools - a fairly new
concept but having a remarkable growth rate. An E-
wallet is a virtual wallet that helps store payment card
information on computers or mobile devices to
facilitate not only online purchases but also payments

at retail points (Tolety, 2018).

In the situation that Covid 19 is slowing down all
activities of life, in an optimistic view, this is also a
"test" to promote e-commerce. In Vietnam, the form
of payment via e-wallet has appeared for a long time,
but it was not until 2014 that it gradually restored its
position, becoming a significant revolution, changing
the consumption habits of the citizens. With the
pioneering of Momo, VNPay, and other companies in

2015, the market of providing e-wallet services has

become much more active over the past six years,
attracting many "big men" in the industry
participating in this track. If there are only five
enterprises in 2015, by 2020, the number has
increased to 27 organizations providing e-wallet

services licensed by the State Bank.

One of the names that has been very popular among
young people is the Momo electronic wallet. Momo
is an e-wallet platform developed by the Online
Mobile Services Joint Stock Company (M_Service)
since 2014. By cooperating with more than 90% of
banks in Vietnam and 10,000 merchants in the
country, this company holds 80% market share in the
digital payments sector. According to Momo shared
wallet, M_Service Company recorded a 20-fold
increase in the number of users from 1 million at the
beginning of 2015 to 20 million accounts after the
next five years. That figure shows that MoMo e-

Copyright: © the author(s), publisher and licensee Technoscience Academy. This is an open-access article distributed under the
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wallet users achieved record growth in the period
from 2015 to 2020. In parallel with the significant
increase in the number of users, the influence of
Momo e-wallet on their daily consumption, it can be
said that Momo has created a new consumption habit.
In order not to waste the potential environment in
Vietnam in exploiting consumers' online payment
needs, and at the same time develop the habit of using
e-wallets; Tech companies need to capture the groups
of factors that influence usage intent and consumer
sentiment. The fact that the customer has enough
information and confidence in the product increases
their ability to act on intent and execute their
behavior. This is described through each client's
perception of behavioral control in part based on risk
perception and perceptions of value. Through the
studies of the value perception and the risk
perception in relation to the intention to use products
of Jacoby and Kaplan (1974); Cheron & Ritchie (1982);
Mitra, Reiss, & Capella (1999); Stone & Gronhaug
(1993); Lawrence F. Cunningham et al. (2005) and
many other authors, they have demonstrated: risk
perception and value perception have a great
influence on the intent to buy/use products of
consumers. MoMo e-wallet is not out of the influence

of the above pair of categories.

The group of people aged between 18 and 35 who are
considered to be capable of using high-tech products,
their value perception and risk perception about e-
wallet application is good. Therefore, choosing a
group of subjects from 18 to 35 years old to study and
evaluate is completely appropriate. The research
question is to perceive the risks and value that have
an impact on intent to use and how they affect the
intended use. Articles are conducted to answer the

above question.

The study is divided into five parts: (1) introduction,
(2) overview and research model, (3) presentation of
research method, (4) research results, (5) discussion

and solution.

II. Theoretical framework and hypotheses

E-wallet

Digital wallet (or E-Wallet) is a system based on a
safety payment data storage software and user’s
passwords for many payment methods and websites
(Caldwell, 2012).

By using a digital wallet, customers can now complete
their buying process more easily and quickly. They
can also create a stronger password without worrying
that they may forget their own password. Digital
wallet can be used with a mobile payment system,
which allows customers to pay transactions with
their smartphone. Digital wallet is also an effective
tool to store card’s data of close customers and digital

vouchers.

Theory of perceived risk and perceived value

Receiving more value than risk helps consumers
make decisions about using products, services easily
(Wilkie, 1973). Perceived risk is understood as a
consumer’s behaviour related to risk in a way that any
behaviour may lead to sequences that he cannot
predict, and some of which can be unpleasant.
Consumers usually do not perceive that they can
think of consequences which may happen as a result
of their behavior, and they rarely anticipate those
consequences with high certainty. (Bauer, 1960).
Perceived risk is a very multidimensional definition,
including various aspects like financial, social,
psychological, physical and performance (Kaplan,
Szybillo & Jacoby, 1974). Another aspect of perceived
risk introduced by Roselius (1971) is about time -
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based on our time-loss, convenience and effort while

a product is broken and needs to be fixed.

Besides, perceived value was proven to have a
positive effect on intention to use (Chiu et al., 2005;
Dodds et al., 1985; Parasuraman & Grewal, 2000).
Perceived value is defined as a consumer’s belief
about the extent to which he or she will become
better off from the purchase and/or use of an object
(Kim et al, 2008). If perceived risk creates a “barrier”
that hinders the buying action of consumers (Kim et
al, 2008), perceived value creates a positive behaviour
(Grubbs & Carter, 2002). Perceived value varies
depending on the consumption situation and the
context of such consumption (Kim et al, 2008), so
perceived value includes perception about saving
time and perception situation, product to reinforce
security and perceived enjoyment (Sookeun Byun,
2007). Or including perceived value function and

perceived value convenience (Choi, Lee, & Ok, 2013).

I1I. RESEARCH MODEL

Perceived risk

‘ Perceived financial risk K
l Perceived security risk )\
H1

‘ Perceived time risk ‘-..\

H3

Intention to use
MoMo e-wallet

Perceived value H4

Perceived usefulness
H6,
Perceived economic value

Perceived ease of use }’

Factors of perceived risk

Perceived financial risk is likely to relate to the

potential loss because of deficiencies in the operating

system or misappropriation of funds through illegal
(Littler & Melanthiou, 2006).
Perceived financial risk is the possibility that the

external access

purchase will not provide value for the money spent
(Roehl & Melanthiou, 2006). Chen (2013) defined
perceived financial risk as an important aspect in
general perceived risk that affects intention to use
service. E-wallet service in Vietnam is still doubted
about the existence of potential financial risk while

operating. Group of researchers propose a hypothesis.

H1: Perceived financial risk has a negative effect on
the Intention to use Momo E-wallet.

Perceived security risk is considered as the unsafe
feeling of consumers while transmitting sensitive
information in the Internet. The feeling of always
having bad people who are trying to steal their
personal information will affect their thought that
risk is higher than reality (Salisbury & partners, 2001).
In the times of digital technology, although there are
perceptions about security, service suppliers still find
it difficult to control the network attacks because of
the frequent changes of technology, and this
completely can cause a sense of security risk in
consumers. Therefore, group of researchers propose

this hypothesis.

H2: Perceived security risk has a negative effect on
the Intention to use Momo E-wallet.

Perceived time risk affects consumers’ perception
about the possibility of losing time, convenience, and
expectations to receive a product that is in the repair
process (Stone & Gronhaug, 1993; Nepomuceno,
Laroche, Richard & Eggert, 2012).

When having problems from service suppliers or
from customers, consumers must contact the supplier
to solve it. Moreover, at the moment, Momo is the

intermediate supplier between many companies,
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applications in the market, so when there is any
unwanted incident, consumers still have to wait to be

solved. Consequently, a hypothesis is proposed.

H3: Perceived time risk has a negative effect on the
Intention to use Momo E-wallet.

Factors of perceived value

Perceived usefulness represents consumers' trust in
the function of the product. To be specific, function
value is the perceived utility acquired from an
alternative’s capacity for functional, utilitarian, or
physical performance; an alternative acquires
functional value through the possession of salient
functional, utilitarian, or physical attributes (Sheth at
el., 1991). Moon & Kim (2001) and Venkates & David
(2000) defined perceived usefulness as potential
consumers think that the function of technological
product can improve their performance, and they can
receive value from this function in the future.

In reality, Momo E-wallet is now the intermediate
service in over 10 different fields such as: bank, travel,
community service,... Group of researchers believe
that all these functions that Momo are supplying will
have considerable effect on intention to use.

Therefore, a hypothesis is proposed.

H4: Perceived usefulness has a positive effect on the
Intention to use Momo E-wallet.

Economic values include: Reducing costs, increasing
benefits when implementing financial transactions
on Fintech. The user can be less expensive when
using transactions on Fintech applications compared
to other transactional media (Mackenzie, 2015). Ryu
(2018) and Kuo & Teo (2015) stated that economic
value has a positive impact on the idea of using
electronic payment services.

MoMo wallet currently provides money transfer and
receiving services, and other services are completely

free. Besides, customers also receive a lot of discounts

when using the utilities MoMo is providing such as
recharging the phone, ordering food, ... For students
who do not have a stable income, using e-wallets will
save a lot of unnecessary expenses, especially in an era
that all become more and more lovely. Group of

authors proposes a hypothesis.

H5: Perceived economic value has a positive effect on
the Intention to use Momo E-wallet.

Convenience is a contributing factor to the success of
IT services as it promotes promptness and immediate
accessibility (Ryu, 2018; Kuo & Teo, 2015; Sharma,
2010). Improving service speed is one way of
increasing customer satisfaction (Dabholkar, 1996;
Meuter et al., 2000) because it allows consumers to
more easily use products/services, and performance
will be higher (Timmor & Rymom, 2007).

In the current era of technology 4.0, technology
companies increasingly need to improve the speed
and quality of the services they provide to attract
consumers. Moreover, with today's fast lifestyle, the
fact that a Fintech application cannot meet the speed
of processing requirements of consumers in general
and young people, in particular, can be completely
replaced by competitors. painting. Therefore, the

research team proposes the hypothesis.

H6: Perceived ease of use has a positive effect on the
Intention to use Momo E-wallet.

Select sample and sample’s size method

Data number is gain utilizing the selected sample. A
close-up of the object to collect data is young people
aged 18 to 35 who are living and working in Hanoi.
In this study, the authors determine the sample size
according to analytical methods including analytical
experience, factor analysis, and structural linear

analysis (SEM). The author's group conducted the

Gyanshauryam, International Scientific Refereed Research Journal (www. gisrrj.com) | Volume 4 | Issue 2



Van Tuan Pham et al Gyn Int S Ref Res J, March-April-2021, 4 (2) : 50-60

study with 409 respondents, completely able to

answer the model tests that the authors expected.

Research results and test hypotheses

Description of sample

Among 409 usable responses to the survey, there are
142 respondents are male (accounting for 34.7%) and
254 respondents are female (accounting for 62.1%),
and 13 respondents (accounting for 3.2%). University
education level accounts for the highest with 355
respondents (accounting for 86.8%), from high school
7.1%) and

postgraduate has 25 respondents (accounting for

29 respondents (accounting for

6.1%). Monthly personal income below 3 million
VND has 264 respondents (accounting for 64.5%),

from 3 to under 7 million has 84 respondents

(accounting for 20.5%), from 7- under 15 million has
38 respondents (accounting for 9.3 %) and over VND
15 million, there were 23 respondents (accounting for
5.6%).

Preliminary test of measurement scales

Author has drawn the results on the reliability of
measurement scales (Cronbach Alpha) and the results
of EFA (Exploratory Factor Analysis) to eliminate
some observation variables to help the scales more
accurately assess the factors with SPSS 20.0 software.
The testing standard is Cronbach Alpha > = 0.6 (Hair
et al.) and extraction variance is greater than 50%.

The results are summarized in the table below:

Table 1 : Summary of reliability and Average Variance Extracted of measurement scales

No. | Measurement scale No. of | Cronbach’s | Average Conclusion
observation Alpha Variance
variables Extracted
1 Perceived  financial risk | 4 0.787 61.409% Highly
(RRTC) reliable
2 Perceived  security  risk | 6 0.89 64.722%
(RRBM)
3 Perceived time risk (RRTG) 5 0.847 62.277%
4 Perceived usefulness (LICN) 5 0.822 58.87%
5 Perceived economic value |5 0.859 64.211%
(LIKT)
6 Perceived ease of use (LITT) 6 0.929 74%
7 Intention to use (YD) 3 0.825 74.605%
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Iv. Exploratory Factor Analysis (EFA)

Factor analysis results to explore the scale between perceiveds of value and perceiveds of risk are performed
with Principal Components method and Varimax rotation. The analytical results show that, after eliminating
the variable LICN5 unsatisfactory (weight less than 0.5), the value KMO = 0.919 (0.5 <KMO = 0.919 <1) and
Barlett's test on correlation of observed variables the value Sig = 0.000 <0.05, demonstrating that the variables
are closely related. The value of the total variance extracted = 67.528% (> 50%) is satisfactory and shows that
the component variables in the scale of perceiveds of value and perceiveds of risk can explain 67.528% of the
variability of the data and are explained. liked by variables like the original. The resulting rotated component

matrix is shown in the figure below:

Rotated Component Matrix®

Component
1 2 3 4 5 5]
LITTZ2 8449
LITT3 847
LITTS 802
LITTE 788
LITT1 731
LITT4 TB2
RREEM2Z 832
RREEM4 77a
RREEM1 755
RREM3 740
RREEMS 716
RREEMG Ry
RRTG3 TT76
RRETG4 7349
RRTGS 716
RRTGZ2 714
RRETG1 G411
LIKTZ2 738
LIKT1 712
LIKT4 GE4
LIKT3 642
LIKTAE JG00
RRTC2 7849
RRTC3 703
RRETCH B30
RRETC4 530
LICH3 752
LICH2 648
LICH4 B0z
LICHA1 &70

Extraction Method: Principal Component Analysis.
Rotation Method: Warimax with Kaiser Mormalization.

a. Rotation converged in 8 iterations.

The results of factor analysis to explore the intent scale were performed with Principal Components method
and Varimax rotation. The analytical results showed that KMO value
=0.71 (0.5 <KMO = 0.71 <1) and Barlett's test on the correlation of observed variables had the value Sig = 0.000
<0.05, demonstrating that the variables were closely related. The total value of variance extracted = 74.605% (>
50%) is acceptable.
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Confirmatory factor analysis (CFA)

After preliminary testing of measurement scales, the author continued to use AMOS software version 20.0 to
conduct CFA (Confirmatory Factor Analysis) for measurement scales, testing the suitability of the research
model and research hypotheses. Testing criteria used include CMIN/df; Goodness of Fit Index; Tucker & Lewis
Index; Comparative Fit Index; Root Mean Square Error Approximation. The model is considered suitable when
testing Chi-square with P value > 0.05. However, the disadvantage of Chi-square is that it depends on the
sample size. The larger the sample size, the larger the Chi-square thus reducing the suitability of the model.
Therefore, besides P-value, CMIN/df is also used. Some practical studies indicate that when x2/df < 5 (with
sample size N > 200); or < 3 (with sample size N < 200), the model is considered to be suitable [Kettinger and
Lee, 1995]. In this study, because the sample size is N = 409 (N > 200), according to Kettinger and Lee 1995,
CMIN/df < 5; TLI, CFI > 0.9 (Bentler & Bonett, 1990); GFI > 0.8 (Baumgartner & Homburg, 1995); RMSEA <
0.08 shows that the research model is suitably. CFA results of the above measurement scales are presented in
the table below:

Table 2 : CFA test results for measurement scales

No. | Indicator Perceived risk | Perceived value | Perceived risk, perceived value
and intention

1 Chi-square/df | 2.604 2.068 2.129

2 GFI 0.933 0.946 0.866

3 TLI 0.948 0.97 0.926

4 CFI 0.959 0.975 0.934

5 RMSEA 0.063 0.051 0.053

Structural Equation Modeling
SEM model analysis results show that the value of the test: Chi-square / df = 1.801; GFI = 0.854; TLI = 0.921:
CFI =0.93; RMSEA = 0.06. From the above results, the research model is completely satisfied and suitable with

market data.

Table 3 : Standardized Regression Weights

Hypothesis Estimate | S.E. C.R. P-value

H1 YD<RRTC -0.025 0.065 |-0.383 |0.702 Not accepted
H2 YD<RRBM -0.027 0.073 |[-0.37 0.711 Not accepted
H3 YD<RRTG 0.012 0.078 |0.158 0.874 Not accepted
H4 YD<LICN 0.185 0.076 |2.448 |[0.014 Accepted

H5 YD<LIKT 0.284 0.099 |2.86 0.004 Accepted

Hé6 YD<LITT 0.475 0.084 [5.639 [ Accepted
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According to the standard with P <0.05, the weights
exhibit a statistically significant effect. Based on the
results from Table 4.5 shows that *** or P <0.001 of
Hypothesis 6. Besides, hypothesis 4 and hypothesis 5
have P-value of 0.014 and 0.004 respectively.
Meanwhile, P-value of H1, H2, H3 respectively 0.702,
0.711 and 0.874 are higher than 0.05, showing that
these hypotheses are not statistically significant and

rejected.

According to research results, the regression weights
of H4, H5 and H6 are all greater than 0 (0.185, 0.284,
0.475). This proves that when perceived usefulness,
perceived economic value and perceived ease of use
receive positive effects, there will be a positive impact
that occurs with the intention of using Momo e-
wallet. We can comment that H4, H5 and H6 are
reasonable. This shows that perceived usefulness,
perceived economic value and perceived ease of use
are the three prominent characteristics that have
influenced consumers' intention to use the Momo e-
wallet. In particular, perceived ease of use has a
higher regression index than that of perceived
usefulness and perceived economic value (0.475 vs.
0.185 and 0.284) and this can be explained by
consumers. Regular users are concerned about
whether the application is truly more convenient for
them than what the application of the technology
might do.

In addition, we find that there is no difference in the
variables that regulate education, reference groups or
income when affecting perceiveds ease of use,
perceiveds economic value, perceiveds usefulness. or
consumers' intention to use Momo e-wallet. That
may be the reason that Momo e-wallet is currently

the most popular e-wallet in Vietnam with more than

20 million users out of nearly 100 million Vietnamese
people.

V. Discussion Research’s Result

The results of the structure model testing (SEM)
showed that the perceived risk group (H1, H2, H3)
had no impact on the intention to use the Momo e-
wallet while the perceived value group (H4, H5, H6)
has a positive effect. In which, perceived financial
risk that is not approved by the company always
assists clients in the transfer and preservation of assets
and in any case, the customers' assets are always the
top priority of the company. ty. In addition,
perceived security risk is also not approved because
Momo e-wallet owns a PCI DSS security certificate,
besides global financial institutions such as Visa,
Mastercard, ... and consumers always being protected
by laws in depositing money in financial institutions.
Furthermore, any incident or complaint will be
resolved by Momo within a maximum of 48 hours, so
it is reasonable to realize that perceived time risk has

no effect on intention to use Momo e-wallet.

Regarding perceived value, perceived ease of use has
the greatest impact on the intention to use Momo e-
wallet, showing that consumers always love fast and
easy payment services. Not only that, saving costs also
positively affects the intention to use the Momo e-
wallet because the majority of young people are low-
income earners and have a mentality to enjoy
promotions and discounts. Finally, consumers can
pay many different types of bills and services
integrated on a single e-wallet and along with that,
linking with 29 banks also helps consumers to deposit
and withdraw money from personal accounts. These
reasons have helped Momo e-wallet have a firm
foothold in the current financial technology market

in Vietnam.
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VI. IMPLICATIONS

From the results obtained after the research process,
the authors can give a few recommendations to state
management agencies, businesses, and consumers to
maximize electric wallets' potential. For businesses, it
is necessary to focus on developing strategies to
promote perceptions of existing user benefits about
the service while minimizing risk perceptions,
reinforcing customer confidence when using an
electronic wallet. As for state management agencies,
it is necessary to supplement and perfect consumer
protection policies to build trust. From there,
promote the people's intention to use the Momo e-
wallet. Expand and encourage propaganda and
education activities for consumers about feedback
and complaints to understand their interests.
Regarding the state management and protection of
enterprises, the state firstly needs to support
businesses in identifying information about partners
promptly. Not only that, the state needs to create a
favorable environment for the development of
convenient applications on online platforms, update
the world's advanced technology information and
help businesses financially.

For consumers, based on topical results, risk
perception does not influence the intention to use e-
wallets. However, the risks during use are not non-
existent, so they still need to pay attention to this
issue. Make sure to authenticate your user account as
early as possible for added security. Always be alert
during use to not lose money; do not provide any
information, especially OTP authentication codes to
others. And consumers should choose a reputable e-
wallet with high security and good reviews to avoid

unwanted interruption or loss.

VII. Limitations and suggestions for future study

The group of authors has researched with 409
respondents in Hanoi city. The study subjects are
young people from 18 to 35 years old, who are
familiar with technology products, so the research
results. It is not possible to draw a broad conclusion
about the factors affecting other local or age groups'
user intentions. Besides, the small sample size does
not entirely reflect the factors affecting the choice to
use the Momo e-wallet. Moreover, during the review
process, the research team found that there are still
many other factors that affect the intention to use e-
wallets. However, due to limited conditions, the

research team is unable to do so.
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ABSTRACT

Learning character education prioritizes the factor of cooperation, in the sense that
to develop a series of learning, efforts are needed to design learning. This study aims
to (1) find the values of the ability to work consistently, (2) find moral messages to
make the most of it, (3) find normative values about the rules of moral comparisons.
The method adopted from Fairlough (2001) construction analysis on critical
discourse analysis. The data are taken from children stories, those are Nine Sun God
King, (2) Great Demon King, (3) Battle Through the Heavens, (4) God of Cooking,
(5) library of heavens' path, (6) Wu Dong Kian Kun, (7) The Great Ruler, (8)
Desolate Era, (9) Dragon Prince Yuan and (10) the Human Emperor. Those stories
are written during 2005-2021 periods. The results of this study indicate that self-
efficacy in Chinese children's literature is shown in the form of (1) culture
consistently, (2) culture to innovate independently, (3) culture to act creatively in
accordance with the times, (4) culture to act accordingly. situation setting, and (5)
culture to behave independently. The conclusion of this study is that self-efficacy
in fantasy stories of children from China is character education learning based on
exposure to universal self-efficacy values.

Keywords : Self Efficacy, Universal Values, Moral values, Character education,

Rationalism

I. INTRODUCTION

of global developments, self-transformation becomes

dominant in line with the pace and flow of the times.

Skills to analyze capabilities are related to the ability
to transform oneself into skills to develop self-
capacities and capabilities. Haerazi and Irawan (2020:
62) explain that the skills to carry out the execution
of main ideas become dominant along with the flow
of transformation which has capabilities that are in

accordance with global developments. In the analysis

The ability to carry out self-transformation is an
inseparable part of the values of character education.
The ability of self-efficacy is an inseparable part of
the skills to take action on culture. Rand (2018: 4)
explains that skills to develop self-capacity are
important along with the pace of development,

which provides opportunities to develop character
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education values that are identical to the times. The
meaning of developing self-efficacy is that the skills
to follow instructions from teachers to students
become dominant

along with the pace of

development of the times.

Children's stories are stories specifically for children.

In children's stories the characters and
characterizations are characters that are understood
by children. Cisneros and Cadenas (2017: 190)
explains that self-transformation and the value of
character education in children's stories are taught
consistently and thoroughly. In developing the values
of character education requires adequate diversity, in
addition to increasing the values of character
education that provide adequate knowledge. With
the existence of educational values that provide
benefits in acting and behaving in accordance with

the rules and norms of behavior.

Mattews, et all (2015: 2) stated character education

learning requires a series of processes from
instrument validation. To develop an instrument for
a teacher, even though it carries out a fit design
process between the learning process and the process
of designing the unity designed by each element of
the community. In the development process,
measured steps are needed to determine the various
kinds of collective processes and creative steps. To
carry out this process, steps are required to be

designed optimally.

Chinese literature is an inseparable part of an
adequate cultural enhancement. Wang, et all (2017:
322) explain that the increase in characteristics of
independence is an inseparable part of culture. China
is an inseparable part of a culture based on character
education. In increasing the transformation of

character education, it provides opportunities for

transformation and character education values. For
this reason, in order to improve skills in improving
the fundamentals of the delivery of character

education values.

II. METHODS

This study uses an adaptation of research design on
critical discourse analysis by Fairclough (2001),
explicitly in some steps, those are: (1) conducting
sentence analysis, (2) conducting situations, (3)
formulating instrument products, and (4) and
formulating the final results. The qualitative data
analysis of this research was carried out in three
stages, namely description, interpretation and
explanation. The data are taken from children stories,
those are Nine Sun God King, (2) Great Demon King,
(3) Battle Through the Heavens, (4) God of Cooking,
(5) library of heavens' path, (6) Wu Dong Kian Kun,
(7) The Great Ruler, (8) Desolate Era, (9) Dragon
Prince Yuan and (10) the Human Emperor. Those

stories are written during 2005-2021 periods.

III. RESULTS AND DISCUSSION

3.1 Culture to Work Consistently

Philosophy is part of the mindset and behavior to be
able to exercise self-control over the phenomena that
occur in the human mind. The process of building a
philosophical foundation for action is a measurable
and consistent measure of the development of digital
technology and devices. Mellati and Khademi (2018:
4) explain consistently, social skills and abilities are
absolute steps that a participant has. In this case of
sitting, abilities and skills become dominant along
with the development of the process of trying to
complete life. In this case, the ability to socialize itself

is a skill in determining skills and quality control.
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“There was dead silence throughout the entire world.
All eyes were looking in amazement at the Demonic
Shadow standing in the sky at the Lower Planes. The
nine eyes on the Heavenly Evil Deity's body were
gone, including the two eyes on his face. The only eye
that was left was the strange evil eye on his glabella.
That evil eye was dark and indescribable, and it
seemed to be connected to an evil world.” (The Great
Ruler)

Increasing one's ability to develop character values is
an inseparable part of cultural values. In this case, the
skills for self-transformation are an inseparable part
of the search for identity.

“Han Shuo realized something marvelous after a
while. That little bit of Han Shuo was sleeping
soundly when the warehouse door was suddenly
pushed open and a loud” (Great Demon King)

In the narrative above, the skills to conduct critical
analysis of creative steps need to be carried out.
“But...” After some hesitation, Grand Supreme said,
“Great One, the Youzhou army has been defeated and
the alliance army has already submitted to the Great
Tang. The alliance sovereigns also took part in the
invasion of the polar base. We no longer have anyone
to borrow strength from, and the Purification plan no
longer has an army backing it/ " (The Human
Emperor)

Increasing the ability to increase the critical capacity
about the situation is an inseparable part of the self-
evaluation ability. In this case, the ability to develop
student characteristics.

“The decisive battle had naturally ended with the
alliance army being victorious following Hun Tiandi
being sealed. Although many in the Hun clan had
become much stronger after Hun Tiandi advance into
the Dou Di, most of them had been used by Hun
Tiandi as sacrifices to the blood blade before they
could display this strength. The remaining people
were a little desolates.” (Battle Through the Heavens)

The ability to carry out self-analysis is a part that
although it is done to improve skills and abilities to
survive.

“Fellow Daoist Dark north, I admit that I did act in a
rather untoward fashion, but the path of cultivation
Is an inherently selfish path. We fight our way to the
top, do we not? Your Chaos verse was the weakest of
all Chaos verses, so my disciple naturally chose to try
and make it his own. The war is now over, and he is
dead. You are now a Lord of Chaos. Let us let bygones
be bygones. What do you say?"(The Desolate Era)
Creative steps are a necessary part of improving skills
to improve one's own abilities. In this case, the skills
to carry out analytical studies are important in line
with the flow of global developments.

“That Child of Destruction was incredibly strong, but
everything was different if Heaven was taking
action.” (The Human Emperor)

In this character, the ability to survive plays a major
role in improving self-evaluation skills. In this case,
skills to develop adaptability become dominant in

developing students' character values.

3.2 Culture to Innovate independently

Socializing is a skill to maintain self-control in society.
Zheng (2017) explains that improving community
self-control requires self-control skills and the ability
to socialize with the environment. Knowledge to
improve social skills even though it is developed to
adapt to the environment. To organize and adapt to
society, a philosophical view is needed, namely
adapting to the environment in order to live in
accordance with various types of science to suit the
ideas of the challenges of the times. In this case,
philosophy teaching skills become dominant and
although the ability to create an environment has a
better learning process than social skills with a

philosophical foundation.
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“This was indeed a sign that he was just about to
advance into the Tempered Body 4th Layer. He just
needed to wait for this kind of skin to harden a little
more and then it would truly be at the Tempered
Body 4th Layer.”(Wu Dong Qian Kun)

In this case, the skills to design life values are a major
part of character education. In this case, the skill to
try and strive to be able to work as much as possible
is an effort to improve one's quality.

“These lowly people would do something that goes
against their conscience just for their own selfish
ends. In the face of great strength, they are like ants!
" Qin Yun had already seen through the group of
people. He was even more determined to become
stronger! (Nine Sun God King) ””

The narrative of the bag is part of the skill to reflect
on one's life achievements. In this case, the ability to
analyze ideas is an inseparable part of an individual's
ability.

“If Great One is stepping forward, then this matter
is naturally dealt with. That Child of Destruction is
dead for sure, "Grand Supreme and Radiance
Supreme said simultaneously, their expressions
calming down.” (The Human Emperor)

The ability to develop spiritual values is an integral
part of the skills to develop adequate spiritual values.
In this case, improving student abilities is an
inseparable part of the values of character education.
“Magical yuan began to circulate past his butt and
relieved some of the pain.” (Great Demon King)
Increasing the ability to carry out self-analysis is an
effort to develop skills to develop character education
values. In this case, the development of a theory of
life is developed to find identity.

“The

understood how Ji Ning was feeling right now, and so

horned, azure-robed man completely
he continued to speak in a gentle and friendly voice,
“You now stand at the very peak of civilization, after

all. We each are in control of our respective

Chaosverses, and neither of us can do anything to the
other. What's the point of holding grudges?” " (The

Desolate Era)

Creative steps are a necessary part of improving skills

to improve one's own abilities. In this case, the skills

to carry out analytical studies are important in line

with the flow of global developments.

‘Qin Tian and the top powers from the Great
Thousand World turned pale. When the Heavenly
Evil Deity was at the state with nine eyes, the Flame
Emperor, Martial Ancestor, and Mu Chen had to join

forces to deal with him. Now that the Heavenly Evil
Deity had the tenth eye, how could they possibly deal
with him? All of them looked at one another and felt
helpless as they lost all hope.” (The Great Ruler)

In improving abilities and skills, a teacher even learns

to understand the flow of discourse and lines of
understanding. With an understanding of the

concept of life, a student can understand values and

identity.

“Under his touch, the outer layer of skin felt
reasonably hard. Although it had yet to reach the
level of hardness of rocks or wood, Lin Dong's skin

was clearly several times harder than before!” (Wu

Dong Qian Kun)

The development of character education values is an

inseparable part of an adequate culture. In this case,

the skills provide skills for self-exploration.

“Many practice platforms stood in the practice
grounds, while the numerous youths atop them

yelled out as they exchanged blows. Each punch and
kick had the vigor and ferocity of a tiger, a rather
imposing sight. Below the platforms were crowd of
spectators who would burst into cheers from time to
time.” (Dragon Prince Yuan)

Increasing spiritual understanding is an integral part

of increasing adequate knowledge. In this case, the

skills to develop character education values become

dominant.
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“There was no lack of young and pretty girls amongst
the crowds, and their pretty watching eyes made the

boys on the platforms fight with even more
enthusiasm, hoping to show off their moves and thus
bask in the limelight.” (Dragon Prince Yuan)

To improve skills and abilities, a student while

studying Engineering develops adequate character

education values. In this case, the skills to develop

character values become dominant.

“For any Channel Opening stage practitioner, the

opening of every meridian channel would raise the
innate quality of one’s body. Strength, speed, reflexes
etc. far surpassed those who had yet to open their
channels. To put it bluntly, a Channel Opening stage
practitioner was able to effortlessly defeat dozens of
cultivators who had yet to open their channels.”(The

Dragon Yuan)

To improve skills, the development of character

education values becomes dominant. In this case, the

skills to develop spiritual values are the focal point of

the development of character education values.

3.3 Culture for Creative Actions In Accordance with

the Development of the Times

Education serves to teach values or norms from one
generation to the next. Basically, the sustainability of
society is determined by the younger generation. The
young generation is basically the backbone of the
nation.Shuyi(2019) explained that the younger
generation are humans who have a passion for
making life better. The younger generation is a
human being who has the desire to move forward.
The younger generation also has a passion for
progress. So that the younger generation needs to be
taught how the values and norms adopted by a nation
are. The main objective is for this nation to be able to
maintain the values and / or norms from the next

generation to the next generation.

“An incomparable battle had come to a close.
However, it had left behind a seriously damaged
Central Plains. The original prosperity had vanished.
Additionally, the entire Central Plains had been split
into two. A hundreds of thousand feet large deep
abyss had split the it into two sections. This hundreds
of thousands of feet huge deep abyss would be named
the Two Di Abyss in the future. No one was able to
forget the earthshaking battle that day” (Battle
Through the Heavens)

The ability to carry out self-analysis is an integral part
of the skills for self-reflection. In this case, the ability
to carry out personal skills is an inseparable part of
self-skills.

“He had some thoughts about his situation, but he
never imagined that he'd see something like this. It
was as if his life became a cooking game. He stared at
the screen with an indescribable and confused feeling
for a while, then turned his head towards Lee
Hyesun. And he opened his mouth.” (God of
Cooking)

The ability to plan knowledge and technology is an
inseparable part of personal skills. In this case, the
ability to carry out self-transformation and skills to
develop character education values.

“Although he has inherited the memories of the
previous Zhang Xuan, he has yet to organize the
Information in his head. At most, he can only make
sense out of the different realms in cultivation. If it is
on mistakes of cultivation, even the previous Zhang
Xuan could only smoke through it, needless to say,
the current Zhang Xuan!” (Library of Heaven's Path)
The ability to apply skills and character education,
even though it is done by increasing the ability of
oneself and the community. In this case, the ability to
pay attention to oneself is an inseparable part of the
ability to be independent.

"Why? Are you scared to accept the challenge? It is

clearly written in the rules that teachers can compete
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with one another so as to allow the student to make a
better choice. This isn't considered as poaching!" Cao
Xiong chuckles. He flings his sleeves and a serene and
scholarly look appears on him.” (Library of Heaven's
Path)

Self-improvement is an inseparable part of culture. In
this case, the skills to develop character education

values play a major role in self-skills.

3.4 Culture to Act according to the Situation

Students need to be challenged to be able to develop
themselves according to the challenges of the future
because they are the future of the Indonesian nation.
Matias (2016: 195) states that literature as one of the
cross-cultural libraries in the world is important to be
taught in elementary schools with the aim of
character education. The 2013 curriculum regulates
character education as a means of educating the
nation's life in various fields of life. It is time for the
Indonesian people to start educating students in
elementary schools on cross-cultural values by being
taught foreign language skills to children. Parker
(2017) states that literary mastery does not only come
from mastery of vocabulary and grammar skills, but
also comes from mastery of the social elements of
language users.

“However, five years ago, when he was abolished
from the position of crown prince, the people who
had flirted with him were the first to distance
themselves from him!” (Nine Sun God King)

In the narrative above, unyielding nature is an
inseparable part of an individual's ability to apply
abilities and skills to transform ideas.

“Faced with being chased by the alliance army. They

did not put up much resistance before surrendering.”

(Battle Through the Heavens)
The skill to conduct studies on various kinds of events

is an inseparable part of individual abilities. In this

case, human values are an inseparable part of the
basic concept.

“Those were pretty sad stats. But, Jo Minjoon
remembered that almost all of Lee Hye's cooking did
not taste that great. If her skills were that low, that
explained why.” (God of Cooking)

The values of character education are an inseparable
part of improving culture. In this case, the skill to
transform ideas along with the flow of ideas is part of
spiritual values.

‘A faint Demonic Power emanated from the
Heavenly Evil Deity's body, and as the Demonic
Power spread out, the Lower Planes started to shake
and collapse. A bit of Demonic Power leaked out
from the Lower Planes, and it caused the Spirit
Demon Continent, which was nearest to the Lower
Planes, to crack.” (The Great Ruler)

Increasing skills to develop values of spirituality and
responsibility become dominant in line with global
developments that provide opportunities for self-
transformation from various kinds of activities.

“The white-robed Ning stood within the emptiness of
space, staring at the treasures which the deceased
Iyerre had left behind. He used his godsense to sweep
through all of the treasures and inspect them. "Given
that lIyerre dared to return, he probably had
something he was counting on."(The Desolate Era)
Increased independence is part of increasing spiritual
values and responsibilities. Even though character

education values are reflected in creative steps.

3.5 Culture to Be Independent

Parker (2017) states that literary mastery does not
only come from mastery of vocabulary and grammar
skills, but also comes from mastery of the social
elements of language users. The 2013 curriculum is
designed to educate children to love national culture

as well as respect across cultures. Cultural harmony is
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obtained by teaching literature as a medium for
learning universal global values in every nation. The
character values in children can be instilled through
literary works, both from within and outside the
country.

“As for the current Qin Yun, because he had the nine-

pearl bracelet, it was equivalent to having a nine suns
spirit vein. Such talent had only appeared in legends,
and in every aspect, it far surpassed a six suns spirit
vein!”(Nine Sun God King)
In the above thought, the ability to transform
yourself is an inseparable part of spiritual values. In
this case, the ability to plan skills for future success.
“He mumbled to see if it would pop up, and the more
detailed screen indeed opened up. Knife skill, heat
controlling skill, understanding of Traditional
Korean cuisine, etc. But of those many skills, two
particularly caught Jo Min Joon's attention.” (God of
Cooking)
The development of spiritual values is an inseparable
part of character education. In this case, the skills to
develop basic knowledge are an inseparable part of
increasing character values.
“Against other teachers, Cao Xiong wouldn't have the
confidence to challenge them. However, against the
one whose performance is first from the bottom, the
one who scored zero on the Teacher Qualification
Examination, he is still confident of his skills.”
(Library of Heaven's Path)
Increased independence and behavior are inseparable
parts of culture. In this case, the skills to develop basic
character are followed by an increase in individual
independence.

“In fact, any place that cried out in pain was greatly
relieved after the magical yuan passed through it, and
it actually felt a bit... comfortable.” (Great Demon
King)

To develop the characteristics of a student, even

though skills are taught to carry out technological

analysis. In this case, even though technology trends

are analyzed to find new values.

“Foolishly gazing at his arm for a moment, Lin Dong
shut his eyes and firmly inhaled in a few breaths of
air. Only when his mind gradually calmed down did
he once again gently stroke his arm, though still
slightly trembling.”(Wu Dong Qian Kun)

Survival skills are an integral part of the ability to

develop character education values. In this case the

skills to develop character education values.

3.2. Discussion

Self-development of an individual is one of the
objects of study for an individual to be able to
understand the problems and skills to design
knowledge constructs. Al Azri and Al Rashdi
(2014: 3) stated knowledge construction is built
from a collection of various kinds of understanding
obtained from the need for an individual to

transform change and knowledge.

Table 1. Taxonomy of Clarification glitches

Interpreting the  Designing the Interpreting

Numbers Result the Letter
Design Make

Make Outline Estimation Adaptation
Make Develop

Make Label Articulation  Allocating
Make Make

Make Drawing Association Alphabetize

Freed and Chain (2017: 96) provides an opinion on
the process character education learning is close steps
in the development of a person's individual, in this

case the ability for character education is more
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feasible if it is focused on the process of designing the
achievements and competencies of an individual in
terms of planning one's activities. To carry out the
character education process of an individual even
though studying the characteristics of the sound and
the way of the reader.

Table 2. Taxonomy of Difficulties in

Make
Contrastive Make Back
Make List analysis up Plant
Develop Make
Make Match Conversion Calculate
Develop
Create Meet Create Defend Capture

Understanding the Context

Interpreting the  Designing the Interpreting

Figures Resolution the Note

Develop Develop Create

Attraction Association Alphabetize
Make

Make Students Create

Enumeration Behavior Application

Focus on Develop Develop

Classification Clarification  Ascertaining
Create Make

Make Index Classification ~ Assignment

The process of developing character values is a
person's need to transform ideas and ideas. agrees
with Jones (2016: 34) in line with this, the skills to
construct basic ideas become dominant along with
the times that give birth to changes in knowledge
constructions. The assistances to reconstruct
knowledge is a study in developing individual

abilities and skills in transforming scientific ideas.

Table 3. Taxonomy of Enlightenment

Complications
Interpret Designing the Interpreting
ing the Statistics ~Explanation the Message
Avoid
Design redundant
Make Labeling ~ Compute activities

Nowrouzim et all (2015: 264)

development of test results is the focus of the

stated, the

difficulties experienced by teachers as developers
of character education material in Chinese
literature for international schools. The platform
design needed for character education learning is
(1) the development of the learning process will
become easy in line with the development of the
times, (2) the development of the novelty of ideas
needed to upgrade the character education
learning process, and (3) the process of developing
the results of the study is required. proficiency in
character education required in welcoming 21st

century learning.

Table 4. Taxonomy of Construal Difficulties

Interpret Design  Interpreting
ing the Statistics ing the Key  the Memory
Make
Make Customizatio
Make Recall Extravagant n
Create Develop
Approximatio = Demonstratio
Create Reciting n n
Create Become Create
Recognizing Example Depreciate
Make Create Develop
Recollection Elaborate Modification

On the basis of the description of the teacher's

opinion above, it can be drawn a synthesis that
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character education learning plays a major role in
the learning process of the 21st century. according
to Brown (2017: 3), the character education
learning process even though it is directed at
adjusting the various kinds of learning designs
needed to design the character education learning
process. For this reason, the design of the character
education learning process is directed at the design

of the learning process.

Table 5. Taxonomy of Complications Clarification

Interpreting the  Designing the  Interpreting
Information Answer the
Communicati
on
Examine
Do study Give an Honor creativity
Make Exercise
Tabulation Infer facts creates
Interact with ~ Explore
Make Trace Others creativity
Write the Interpolate
objectives with others Expose facts

In this case, the factor that can be seen is the presence
of students who come from multi-background and
multilingual. Multilingual-based learning activities
despite paying attention to the rules in language
learning, namely starting from learning character
education even though prioritizing character
education skills compared to other subjects in
learning Chinese literature at the elementary school

level.

IV. CONCLUSION

The process of learning character education, in view
of human values, is a process of habituation. Students

at the elementary school level even pay attention to

the habituation of character education values

through children's literature based on Chinese
folklore. In this case, governance habituation is a way
to process basic information on the skills and abilities
of a speaker to be able to independently socialize
ideas and basic ideas in their respective environments.
In this case, the skills and abilities of a learner are
supported by qualified character education materials

as basic materials for mimicking activities.
V. REFERENCES

[1]. Al Azri, RH, & Al-Rashdi, MH (2014). The
effect of using authentic materials in teaching.
International journal of scientific & technology
research, 3 (10), 249-254.

[2]. Brown, G. (2017).
comprehension. In Listening to Spoken English
(pp- 158-186). Routledge.

[3]. Cisneros, J., & Cadenas, G. (2017). DREAMER-
ally competency and self-efficacy: Developing

Teaching listening

higher education staff and measuring lasting
outcomes. Journal of Student Affairs Research
and Practice, 54 (2), 189-203.

[4]. Fairclough, N. (2001).

analysis as a method in social scientific

Critical discourse

research. Methods of critical discourse analysis,
5(11),121-138.

[5]. Freed, J., & Cain, K. (2017). Assessing school -
aged children's inference - making: the effect
of story test format in listening comprehension.
International journal of language &
communication disorders, 52 (1), 95-105.

[6]. Haerazi, H., & Irawan, L. (2020). The
effectiveness of ECOLA technique to improve
reading comprehension in relation to

motivation and self-efficacy. International

Journal of Emerging Technologies in Learning

(JET), 15 (1), 61-76.

Gyanshauryam, International Scientific Refereed Research Journal (www. gisrrj.com) | Volume 4 | Issue 2



Ferril Irham Muzaki Gyn Int S Ref Res ], March-April-2021, 4 (2) : 61-70

[7].  Jones, LC (2016). Using technology in language  Cite this article as :
teaching and listening comprehension:
Revisiting what teachers should know and do. ~ Le
IALLT Journal of Language Learning
Technologies, 34 (2). , 27 (2), 194-211.

[8]. Mellati, M., & Khademi, M. (2018). MOOC-
based educational program and interaction in
distance education: long life mode of teaching.
Interactive Learning Environments, 1-14.

[9]. Nowrouzi, S., Tam, SS, Zareian, G., &
Nimehchisalem, V. (2015). Iranian EFL
students' listening comprehension problems.
Theory and Practice in Language Studies, 5 (2),
263-269. (Doctoral dissertation, Dallas Baptist
University).

[10]. Rand, K. L. (2017). Hope, Self-Efficacy, and
Optimism  Conceptual and  Empirical
Differences. The Oxford Handbook of Hope.

[11]. Shuyi, YUCHI (2019). Discussion on Audio-
Visual Language Turning Classroom Teaching
Mode Based on MOOC Online Teaching
Platform. The Theory and Practice of
Innovation and Entrepreneurship.

[12]. Wang, JJ, Baranowski, T., Lau, PW, Buday, R.,
& Gao, Y. (2017). Story immersion may be
effective in promoting diet and physical
activity in Chinese children. Journal of
nutrition education and behavior, 49 (4), 321-
329.

[13]. Zheng, TAN (2017). Design and Discussion of
C Language MOOC Course. In Education
Teaching Forum (No. 32, p. 85).

Gyanshauryam, International Scientific Refereed Research Journal (www. gisrrj.com) | Volume 4 | Issue 2



Gyanshauryam, International Scientific Refereed Research Journal
© 2021 GISRR] | Volume 4 | Issue 1 | ISSN : 2582-0095
doi : https://doi.org/10.32628/GISRRJ21329

Factors Affects Clothing Buying Intention in Online to Offline Model

(020)
V T Pham, Tran Thi Thuy Nguyen, Phan Thu Ha, Quach Thu Ha, Phuong Dieu Linh, Tran Thuy Linh
P V Tuan, Associate Professor, Faculty of Marketing, National Economics University, Vietnam

ABSTRACT

The purpose of this research is to examine the effects of 5 factors on buying
intention of clothing in the online-to-offline (O20) model. This model
offers an innovative form for businesses to search and attract customers via
online channels then drive them to brick-and-mortar stores for purchases.
For this purpose, a conceptual model was developed based on the integration
of the Engel Blackwell Miniard (EBM) and the Theory of Planned Behaviors
(TPB). The five factors under investigation includes Online advertising,
Electronic word-of-mouth (eWOM), Attitude, Subjective norms and
Perceived behavioral control. An online survey was conducted and the data
Article Info were analyzed using Exploratory Factor Analysis (EFA) and Multiple
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Regression model. The results reveal that Attitude (standardized coefficients
0.461), Subjective norms (standardized coefficients 0.212) and Perceived
behavioral control (standardized coefficients 0.192), respectively, have the
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most significant effects while Online advertising and eWOM have no major
impacts on O20 buying intention. Based on such findings, a number of

recommendations for the government, businesses and customers while

Article History adopting the O20 model are offered.
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I. INTRODUCTION

Along with the development of the Internet, online
shopping has become more and more popular to
consumers. Most of them use the Internet to conduct
intensive online research about a product before
making a purchase decision. However, is it really
effective for consumers to shop online and is it an
appropriate strategy for businesses to only focus on

this form of e-commerce?

In recent years, the O20 model has been considered
as the perfect solution for business operators. This
model approaches and attracts potential customers on
online platforms such as social networks, websites or
online newspapers and navigates them to the physical
stores so that they can experience and purchase
products. Unlike the traditional online business

model that only focuses on the online channels, the
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020 model aims to integrate online platforms with
offline sales. In particular, the authors are interested
in the fashion industry, namely apparel, as they are
business models to 020

transforming their

commerce in Vietnam.

According to a survey report of Vietnamese fashion
shopping behaviors in 2017, as for apparel, consumers
mostly choose physical stores as the main shopping
channel and go there frequently. When asked:
“Where do you buy clothes?”, most interviewees
answered “offline stores” (including local stores,
supermarkets, malls or official stores of their favorite
brands). This shows that, despite the development of
online shopping, Vietnamese consumers of apparel
market still tend to come directly to the store to try
the clothes on. Some reports that surveyed the
shopping behaviors of “Gen Z” (people born between
1996 and present) concluded that although this age
group is proficient in technology and quite likes to
shop online, they still hesitate and worry when
deciding to purchase clothes. Clothing is something
that expresses style and personality and it is a long-
term product, so they will consider it very carefully.
In the context of the research paper, the authors aim
to study O20 conversion motives in the apparel
industry in Vietnam. Based on reports on 020 model
such as “Research of O20 website-based consumer
purchase decision-making model” (Min Tang & Jing
Zhu, 2019), the authors have integrated the model
explaining the consumer decision making (EBM), the
Theory of Planned Behavior model (TPB) and O20
model to propose a new research model proposal.
Specifically, the model refers to factors affecting
consumers’ intention to buy clothes O20, such as the
influence of online advertising, eWOM, attitudes,
subjective norms and perceived behavioral control.
The results of the study provide theoretical insights
into O20. On the enterprise and business household

side, understanding the factors affecting consumers’
intention to purchase O20 can help marketers utilize

these elements in their conversion activities.

II. THEORETICAL BASIS AND RESEARCH
METHODS

Online-to-Offline Commerce Service Framework
(020)

One of the first definitions of an online to offline
behavioral transformation model was finding
customers on an online platform and persuading
them to come to the physical store (Rampell, 2011).
Later, the definition of O20 was expanded as
reported by the group P.-C., & Wang, W.-N. (2013)
or the definition of O20 by Phang et al (2014) to
emphasize the transition between online to offline

(and vice versa).

The operating mechanism of the 020 model specifies

the factors involved and the activities of this model.

Offline
y 02020 %
Bricks-and- | Tejectory Proximity
| Mortar Commerce
Shelve ——— LBS, AD, Dealivery
Recommendation Service

Inventary Mgmt. After-Sales

Manufacture oo Mobile  [EETRIER Consumer
/ Brands ] Commerce
Engage

) Del
Wolt Posts J Likes / Comments Survey { Order s:r:.;:sry
AD - After-Sales
Social
Referral 2]
Commerce (ST E-commerce |
Online

Figure 1: 020 Commercial Service model (Tsai et al,
2013)

Consumer decision-making (EBM) model

Based on the theory of the EBM model, the authors

point out 3 factors that affect the O20 purchasing

process, including: The process of analyzing input

information such as online advertising and eWoM,

the influence of consumer attitudes and norms in the
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society. Therefore, we suggested hypotheses to test
the effect of these three factors on the intention to
purchase O20. However, in order to have a more
profound and multidimensional theory, we chose to
use it in the combination with the Theory of Planned
Behavior (TPB) model to evaluate the relationship
between variables including attitude, subjective
standards and perceived behavioral control and the

purchasing intention in the O20 model.

The Theory of Planned Behavior model (TPB)

The TPB model is shown to indicate a causal
relationship between factors such as attitudes,
subjective standards, perceived behavioral control
and the consumers’ behaviors and intention. At the
same time, the authors claim that other factors
including demographics and environment are active
in the model structure and do not independently
influence the interpretation of the ability to perform
a behavior. (Montaiio, 2016)

Online advertising and O20 purchase intentions

According to the Vietnamese Social Media and
Online Adsreport, when the participants were asked
“Have you ever clicked on any Facebook ads in 7
days?” and “Have you ever made a purchase after
seeing an advertisement in the past 3 months?”, the
rate of clicking on ads and buying goods after seeing
them increased slightly during the period of 3 years
(from 2016 to 2019). Specifically, the percentage of
clicking on online ads increased from 57% to 64%
and the rate of purchase after seeing ads increased
from 41% to 49% (Q & Me, 2019). The consumers’
decision-making process basically starts with
problem recognition, then information search,
alternative evaluation, purchase decision and post-
purchase behavior (Kotler, 2008). With online
communication, when customers see advertisements

as well as online sales promotion activities, these

activities will attract them and stimulate their buying
demand. Before making a purchase decision, a
customer will search for information to support his or
her decision. When they do not have enough
information, they will search through online
channels such as websites or search engines (Laudon
& Traver, 2009). From the collected secondary data,

the authors propose the following hypothesis:

H1: Online advertising has a positive effect on
purchase intentions in the 020 model

eWOM and O20 purchase intentions

Currently, there are many studies around the world
showing the link between the acceptance of eWOM
information and the purchase intentions. In the study
of Tien, DH et al (2018), eWOM information
acceptance is said to have a coordinating role in the
influence of the usefulness of information and the
reliable source of information on the purchase
intentions. Frkan & Fvan (2016) stated that: e WOM
is useful for online sellers because they can turn
online prompts into new orders. Social media users,
whether on purpose or not, are exposed to enormous
amounts of eWOM information, and previous studies
have shown that this information influences the

user's purchase intentions (See-70 & Ho, 2014).

In the online environment, when customers cannot
directly see and hold the real product and do not
completely trust the images provided by the brand,
reading comments from other customers will
increase their faith in the product. Then they will
judge if the product is worth seeing and buying in the
physical store. From the aforementioned theories, the
authors have hypothesized that:

H2: eWOM information has a positive effect on
purchase intent in the O20 model

Consumer attitudes and O20 purchase intentions
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A number of studies have integrated TAM and TPB
models or clarified that the attitude variable
influences the behaviors to conduct surveys in some
specific fields. In the fruit and cosmetics business, for
example, the authors clarify that the attitude variable
affects the use of organic hair or skin care products in
the TPB model of the study named “Consumer
purchase intention for organic personal care products”
(Kim, H., & Chung, J., 2011); “A study on consumers'
attitude towards online shopping on Penang famous
fruits pickles” (Fong, 2013). The TAM model is also
combined with the TPB one in the study "Factors
affecting adoption of electricity banking” (Zee, M.-C.,
2009).

The Theory of Planned Behavior (TPB) (Ajzen, 1991)
assumes that a behavior can be predicted or explained
by behavioral trends to perform it. This theory is
applied in many fields such as tourism, technology or
service. However, the application of this theory to the
020 conversion motives is limited. One of the
reports mentioning attitudes and analyzing its
influence on O20 purchase behavior is the study
named “Understanding the effects of physical
experience and information integration on consumer
use of online to offline commerce” (Yang, Y., Gong,
Y., Land, LPW, & Chesney, T., 2019). Accordingly,
the authors come up with the hypothesis:

H3: Consumer attitudes have a positive influence on
the purchase intentions in the O20 model.
Subjective norms and O20 purchase intentions
Subjective norms are divided into peer pressure and
pressure from superiors, suggesting that peers can
exert pressure on the opposite side of the action,
while superiors encourage the action. The grouping
of friend, family member, spouse and co-worker
shows that while friends often encourage an
individual to act, the spouse usually does not ( 7ay/or,
Todd'’s, 1995) (Ho et al. .’s, 2011). In general, each

way of grouping needs to show the level of impact
each group has on the individual’s behavior. Many
studies have demonstrated the impact of subjective
norms on purchase intentions for fashion or
cosmetics. However, there are not many studies on
this effect in relation to the O20 model, leaving a gap
in research. Therefore, this study will refer to 4
reference groups: relatives, friends, acquaintances,

peers and make a hypothesis:

H4: Subjective norms have a positive effect on
purchase intentions in the O20 model.

Perceived behavioral control and O20 purchase
Intentions

Perceived behavioral control allows to predict
behavior that an individual is about to perform, but
cannot perform due to lack of opportunities or
conditions (time, money, or skill). Many studies refer
to perceived behavioral control as a factor that
positively influences the purchase intentions (A;zen,
1991; jain et al., 2015; Teo and Pok, 2003).

Due to many similarities in consumers’ decision-
making either in online platforms or in traditional
retail stores and the biggest difference between these
two processes is the shopping environment and
marketing communication (Katawetawaraks and

Wang, 2011), the authors make a hypothesis:

H5: Perceived behavioral control has a positive effect
on purchase intentions in the O20 model

Research models

From theories and data collected above (H1 to H5),
the authors propose a research model to solve the
gaps in the study of the online-to-offline conversion

model.
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‘ Online advertising

H1
T
‘ eWOM H
‘ Attitudes H3 020 purchase
H4 intentions
‘ Subjective norms
Hs

Perceived behavioral

control

Figure 4. Research models

The hypotheses are presented in turn as follows:

H1: Online advertising has a positive effect on 020
purchase intentions

H2: eWOM has a positive effect on O20 purchase
intentions

H3: Attitudes have a positive effect on O20 purchase
intentions

H4: Subjective norms have a positive effect on 020
purchase intentions

H5: Perceived behavioral control has a positive effect
on 020 purchase intentions

2.12. Sample description

After giving out 225 survey forms, the group
collected 210 valid ones. In terms of gender, the ratio
of female: male is 3.5. In terms of educational
attainment, 91.4% of the participants have the
highest level of education is university and the rest’s
level is high school. In terms of age, people are mainly
18-22 years old (accounting for 88.6%). This is one of
the target customer groups of the O20 model, so the
sample is highly representative. In terms of income,
the numbers of people having income of “under 3
million VND”, “3-5 million VND”, “6-10 million
VND” and “more than 10 million VND” were 97, 64,
29 and 16 respectively. 4 samples chose “Other”. The
corresponding rates were 46.2%, 30.5%, 13.8%, 7.6%
and 1.9%, respectively.

III. RESULTS AND DISCUSSION

Demographic analysis results

Most students still have the habit of buying clothes at
the physical stores. 66.7% of the respondents
answered that they buy clothes at the store more
frequently and the other 28.1% said that they buy
clothes online more often. This result can be
explained by the fact that clothing is a long-term item
and people are quite dependent on factors like fabrics,
suitability and so on. They will feel insecure when

buying clothes online.

Women buy clothes online more often. As many as
31.6% of women say that they shop online more often,

compared to only 22% of men.

People with high incomes are more likely to shop
online. The evidence is that the proportion of people
who choose the answer “buy clothes online more
often” is lowest among the low income group (25.3%),
and tends to increase slightly in the higher income
group (above 30%). This can be explained by the fact
that people with higher incomes will often buy more
expensive products online (as demonstrated later). In
addition, it is also possible that the students earn a
little higher from the income of part-time jobs and
therefore have less time for shopping, and order

goods online instead to save time.

The level of spending on clothes in the store is higher
than online. In general, the higher the income groups
have, the higher their spending on one purchase will
increase. The percentage of participants choosing the
answer “from 500,000 to 1 million VND” and “over 1
million VND” for 1 purchase is mainly in the income
group of 6-10 million and over 10 million. The rates
in the answers of low-valued bills such as “below
100,000 VND”, “below 300,000 VND” or “300,000 to
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500,000 VND” are high in the low-income groups and

decrease gradually as the income increases.

The level of spending per visit on buying clothes
online is lower for women than for men. 53.7% of
men spend 300,000-500,000 VND per visit when
shopping online, while that rate for women is only
about 36.8%. Most women spend between 100,000-
300,000 VND per visit when buying clothes online. It
can be seen that, although women buy clothes online
more often than men, they often buy quite
inexpensive and not too important items, while
expensive items will be “saved” for shopping

occasions at the physical stores.

ANOVA test results

Influence of groups of factors on purchase behaviors
by gender. Specifically, when the research team
analyzed the relationship between the observed
variables in the “Subjective norms” factor group and
the gender variable, male respondents had a higher
rate of consent than female respondents. Although
there are not too many significant statistical
differences, the gender factor greatly affects the
influence of groups of factors in the scale. Specifically
with the variable “Online advertising”, the average
score of female responses is higher than that of men
in all observed variables, indicating that women are
more affected by online advertising, especially the
promotional information about discounts that
stimulate this group’s purchase intentions. As can be
seen, women are subjects who are more likely to be
stimulated by beautiful images. Also, they tend to
have a higher demand for clothing shopping, as they
often feel that they do not have enough clothes.
Therefore, the influence of advertising, as well as the
ad interaction rate of this audience group is also

higher. They are also the ones who are more of “deal

seekers” compared to men, so they will be easily
stimulated by discount programs.

Influence of groups of factors on purchase behaviors
by educational attainment. The higher level of
educational attainment of the target group is, the
higher the score of the response is, and the higher the
awareness is, the more affected they are by cognitive
factors that control their behaviors (for example, “Is
the store near my place?”, “Is there enough
information?” and so on). This target group also tends
to be more secure when they can see, try and touch
things by themselves (because they have a lot of
knowledge and read many bad experiences of others
about online shopping) and have greater desire to

purchase clothes in the physical stores.

Test the model and build regression equation

The research team performed Cronbach's Alpha test
and removed the observed variable INT5 from the
model because it had an overall correlation
coefficient of less than 0.3. With the remaining
observed variables, the authors conducted factor
analysis to discover EFA. The factor groups all gave
results satisfying KMO value and Bartlett's test results
were meaningful with Sig. = 0.00. Therefore, the
authors reject the hypothesis HO: the observed
variables are not correlated with each other in
general; the variables satisfy the conditions for factor
analysis. Finally, we conducted multivariate
regression analysis to build the equation. The results
showed that the independent variables explained
43.6% of the variation of the dependent variable. In
addition, the “attitude” variable is the one that has the
strongest influence on the dependent variable (the
standardized regression coefficient is 0.461), followed
by the “subjective norms” variable (the standardized
regression coefficient is 0.212) and the final one is the
control”

“perceived  behavior variable  (the

standardized regression coefficient is 0.192). The
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“online advertising” and “eWOM?” variables are not
enough to confirm an influence on the intention to
purchase O20 in the fashion industry. The regression

model is as follows:

INT =1.032 + 0.461*ATT + 0.212*PC + 0.192*SN

Therefore, the results
hypotheses H3, H4 and H5 and reject the hypotheses
H1 and H2.

Evaluating the level of customer satisfaction with the

analytical accept the

experience of buying clothes online

To analyze further and have a more multidimensional
view of the research, the team conducted an
assessment of the satisfaction level with the online

shopping experience of consumers.

Satisfaction level with the clothes purchased online.
60.95% of respondents were satisfied when buying
clothes online, 20.48% of them chose the category
“other” with many different opinions, 13.33% were
not satisfied, and 5.24% only buy clothes offline.
Those who bought clothes online would continue to
participate in satisfaction assessments of the products
they have purchased. The number of samples for this
question is 199. The statistics below show the
assessment results of satisfaction with online clothing

buying experience among 199 respondents.

The reason that shoppers are satisfied with the online
shopping experience. Research results show that
people who buy clothes on online channels feel
satisfied with this shopping experience the most
because of its convenience, accounting for 35.5%.
Online shopping is very fast, helping them save time
and not have to go to the store. The second reason
that these people are satisfied with the online
shopping experience is product quality (28.31%).

More specifically, the criteria that users set to

evaluate a product with good quality are: design,
material, color and “same as described”. The next
reason that these customers give is the price,
accounting for 15.67%. Prices of goods on online
channels are often considered to be relatively cheaper
compared to offline channels thanks to discounts and

free shipping.

Choosing a method of shopping after having enough
information. After having enough information, the
respondents choose to buy online, all given the
reason that they prefer convenience. Conversely,
some respondents will go to the store to see and buy
products, even when they have enough information
online because they need to try the items on, hold
and feel the product directly before making a
purchase decision. Spending time and effort going to
the store to see a product will give them the peace of
mind to buy it. The rest said that there are more
factors to consider before making a decision to shop
online or offline. Factors include: the geographic
location of the store (the further the store is, the
lower the intention to buy offline is), the type of
product (with size or freesize, topwear or bottom
wear - some argue that casual pants are harder to fit
than shirts, so they will buy directly if the product is
bottomwear), promotion program (if the promotion
applies to either of the two channels, they will choose
to buy on the channel with promotion, or even
willing to come to the place to try the products on
and then order online to get the promotions), buy for
the first time or buy again (if they bought the
products once at the store and enjoyed good results,
they will switch to buying online). However, the
survey results also show that, those who choose to
consider more appreciate the fact that they can try
the products. If the aforementioned barriers can be
removed, they will still choose to go to the store to

see the product before making a purchase decision.
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IV. CONCLUSION AND RECOMMENDING
SOLUTIONS

The research topic “Factors affecting the intentions to
purchase clothes in online to offline model (020)”
has a number of limitations as follows. Regarding the
research sample, the team used the favorable
sampling method and the sample scope was
concentrated in the area of Hanoi city. Regarding
data analysis, currently, in the research paper, the
authors only mentioned the exploratory factor
(EFA)

regression using SPSS.20 software. In the future, it is

analysis method and performed linear
possible to perform the confirmatory factor analysis
(CFA) method and build SEM models for the most
reliable results. In addition, the results of the topic
have not yet accepted the impact of online
advertising and eWOM on the intention of buying
offline. In the future, other research groups may focus
on these two analyzing factors, evaluate their
influence, as well as discover factors that affect this

degree of influence.

Research results provide SMEs in the fashion

industry with a database to support their
development strategies and plans. The team proposes
a number of long-term and short-term solutions for
businesses to increase the efficiency of the conversion
from online to offline sales channels to maximize
profits. In addition, a number of suggestions are
suggested for consumers to get the best buying
experience in the O20 model. Finally, the group
proposes some solutions for the government to
increase the efficiency of digital transformation for

enterprises.
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JUfordl 1 d&el B Hebe & WX b ofl [&dT 8, S8l W 89 At arofl” 89 &1 Ry
W G T RR A IRAgds TR w9 R Q9w o Rar 8| e 39 $Ifds—19 #gMR
BT FIA IS I $HD! AMRFTAT R8T | SHD AU A PR SHD YA Aol B
ATRBT Teb ARTAT & INR & FSdYul 3 IR gHDb FHIAT QIedblei Tl a2 Y IaR
gdb AN H 3D TR UNIG §HD HHAU D FATK B D oI IRY I8 ddb [Afbeadiy,
ol T ST @R BT ITHATATT T foedd Y 6 W BiF A Tafoat @l Ry
IOE W GHUl HHG S diR 98 S 8 AT YBY FaDl il Ugfd ddhequl, rdgferd d
sRerfig 99 T RTAd!] “RUE FR UMT 988 Hiod & T § | {B A 9 U9 I AR
A ol R eR1E @1 ofd, FRidT, Aqd STl &7 a9 e & FAR A T a8l
T WP TR R G TRE | D oy FarN g TOAdd a¥id solle [y o 2 o |
RT® 3Tad JATTeTg R0 BRighH &1 b ol [ dierel f[derd 9 =IRe enfd &I

It fham S A | DIfds—19 HEMNI F SJe! Ardl, 3 G don a8 99 W eRi § &g
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B & BRU AN P RAAT T FAAE BN AHAT BRAT UST 2| bifds—19 HEFERT H Ugd
JADBR TR Ugel dlcl YTl &1 HeFl 41 {dd S8ell < drell R8T | U] U §91d & oy
AW AR AT g IR—ARBRI FIASAT DI Jg JqAR Wl FeAT BT 98 Aqro 9 W & el
sATe AERRT & SUCId] & HEYH ¥ BY WG HES DI B GG AR Ak, IR WHRI
el R anfifes eIl @ e wecayel o |

THAUSTIDHRYT A AR DI d8] Ugd & (o9 HRUT CaTaioll &, Al bl g G
R AR @ R—UR YSil g @R HT AERHT G¥9d 81 96T © | fUod 39 o onfdfe fawiy
HdHe | Ig W g3 ¢ 6 IRad Yol W] SISdH? I 11 dd el 8 Fohdl © | MU
R H B & BRU UBl B JRIS I AR HHAGAR TS bl © | PIfdS—19 HEMRI & QIR
R IR Y G5 TR1| O SRor afdfe ywral & A= sreagdl 9 59 Fspy o) ugan
AT fb BR T B U /B TPy T IJIIAAN € | IARDT I & [y W 439 AR egawen
R AR W TR FH AR U9 AT CAREE Bl RUE & AR DIfIS—19 AZMRT & SRM
Aol BNe] I ¥ 4.30 U T ! FR1Ee & |rer RIS | 7 UfcRid dd &1 9@l
@ 3PS AHA 3T |

R g1 H e B ST H Bl AATdR 2.4 e &1 HH @1 IS qardl T
AT IR MR H T 4000 ST & YHIAd B AHINTG WA &I gder agd & drfy
Y A AT | BIITS—19 FEFRI & Fad H MIF #dl & IN H Ugel ¥ T I8 A <& 1,
anfefer Hl & PR YeT PR, AT bR, BRURS T AYTE B A SIOYAOCIO Bl A H
HHI ol BRI | UR=g anfefes AR &7 a9g e & oy SameT | SaTaT aR 6Us & AH
H GHINTG T & 99T Bl HF fBar ST Fa1| 39 df¥gd U9 | AR & HIdTcHd Ry
@I gaIfaa favar 2, R /=l &1 Sftes a9 | aRyel &1 77| s wfass & 9fa od 9
TI B O ¢ AT g1 Rt Ugdl IRA e § ArfRear <@l Ol Y@ 2 98 g9 ERM
ISl BT ABeT AT X8 Bl Ugfed qAT FAT—ThR Bl AR IR FHT R AHfed
AT & WP W FHFIREG fhar g1 s gva 7 Antl &1 77 Rafd ™ 81 wwma
STl 81 AT H fAwiig ddhe S~ 8M &1 S, W Silad 181 ofl U @] $9d a7 difds
Hhe o TaaE R & ARTE @1 AraRll § ThRIASGT Ia gl 2|

B T d BIIS—19 HEHERI & FHI FAST AMAP HISARAl A ToR BT AT U FHY
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A2 Wew—e BIex U fd=RYRT DI YA U R &l oY | g8l Dlfde—19 1 ARl &
Ui Bl quUic: afed #R f3AT| I Ul JMmspMedl H gig gAl | U AeudT | udl el {d
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R A TR & @1 rawaehdr 7 |

3. HET S AH T [ PIfds—19 AEHRI o QU T FANT D ANAdH  IISIID,
AT, aifife e |l &3l &l UWIfdd & & 1 B |J ARl & Siad R ERd
fEAT & ®U H I g1de YN Bl © $9G! dhad A9l & [TaRl § URHS IRacd & gRT
B AT fhaT ST Heh |

DITS—19 & ©IADH YA BT Al FATK B H 31 T 980 9 9 W DI AaIdhal o
R Al AR @ U &R A U |ra H URadd R 99l 59 FAIS fhaAr ST g |
3R T <% 9 |AS BI W | AfRArsl o 9ReR & GAREd fhar & Fa |
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qAT SMERTH & HeAwy diefd DI ARG AFAAT BT BT BIAT © | AFRIG Jadr 3=,
g I He Bl Ghdl © FAD I GHS Pl Tldd, TROT UAfdd, BT HRA DI Afdd Tb
PR B WA qAT g e e & Al g I s wewyul WIeR fHar Sar
2| Fft AFRe araar & RerT @ ufhar Tl @ o7 | UR™ 8 I § del guda
Al § R RIETRREAT 7 Bfe A=arawe), aredravel qi fheRmeRer 3 89 arel fder
31fers B 2| fheiRmaven § g arel e # ot gt 2| freiRmazen # a9fie araanit
BT WHY A R 8 S 2 fRuRl § Aen—wer, f[ER R o aewinel &
T PR Bl Iod WG ARG Argd [TeRid 81 SRl &, IR J Ul & FHH S0
g 1 W SUANT el R U © | &, e, T, WROT S B IR U Sifeiehad
AMT BT B S B | I8 A AT & B Aielg 9¥ B g dd [HuR—{BeRal B1
qof ARG faw™T 81 ST € | ARG AIdr $I AAETDl 5 ] SR I 9T § —

AMRI ARG Jraar 9 faftre Arfeas ardT |

A ARG AT & AAaE-dl 4 9 UeR | 9arm 8-
1— I8 UAS Afdd § HH I AAH A1 | uTg Il 2 |
2—  gg demgmH | ff el 2
3— 39 98d ®¥ URads 9™ B |
4— g8 Aldd & 9, <2, fas anfe vl # Aot e &R ¢ |
fafdre AFRre grgar :
1— I JrareRv 9 3ffSid B8Rl © |
2— U8 i & faRre sl ¥ yde Bl 2 |
3—  UT AN Al H eI YHR A fAerch 2|
4—  IE VI, AIfeI—go, G, Fell IR = # fafne v faamh 21

BE-BERI A &9 M 96 Ul AaMiie araaRi & faee fear &, 98 SHal
YA &1 ad B1ar 7| Al i aRar o1 anfdfe Ruf erdl 2, “imifers gemd Sugad €,
SHEAR AT @ gler Sueel ®, gedl & forg ugwshA ud R et Suged €
fIemed vd R &1 IIaERvl UG o, O S9 dedl Bl e SUSiT qAT ARG ARAd I
grfl &R afe a1 AmIiTe—enfie Refd, uRaR &1 ardraRer Sugad =& & IR &7 31919 2,
fafdere &=t # FareE 98 € a1 R Aa-fd &1 e urd T8 g 2, dr 89 9@t @t
AT It vd AHRIS argdr =1 8r |

=AM (2006) = 304 JAeIAT H Ul fbh— BEI B GG FHRI gfg Uradie |
HAHRIAG ©0 H G | PO, IO §AR (2014) =1 3egas 4 orm - wed & &
ANTHIY T RTADI [dererdl H ega=Re slsvhel & Bl & gigaies ¥ defd =R & |
SIS U BRY I8 § 5 el a3 & v et # gaw e e o Areevel &
AR fhaT SITeT | S JAAUSG AN G GRIETT UK B0 § 6 RNy fderes A
U BE W& Pl oM W IR <d 7| R4g, ufer (2017) 7 umm fE— wwd ud amio
faemeral # sreagaRe faenfoal @1 Afde Iudfes &1 IT6! gig IR Bl FHRIHD YATG T8l
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gedl 21 Iqd, s AR (2017) = emad # U & fheiRaeen # qaa—afaeei &
AHR AFRNIS IRIAT & HegAEl H AR® R el Ul AT 3 aeddh— difeidhisll &
AR AHRTS AFgar | FAET gl 17 | ([GRRERRT & 9ieddl & A= ARG JRgdn ud
HAMIIGT &l & A& A1 AeAR T8l © | Sidfch Qi & AL gvcAd Aedwe Uil 37 |
AT, RS FAR (2017) -1 9T fh BEwhal &R & 19 glg WR 3 dsiBdl ¥ I=a gig ®R
D FSBAT BT 3veTRa dfd wU ¥ e = = | Rig, gfer (2017) 7 v | g f6—
grior &3 & faenfal & o d well & & el @ Afere |, g —wed, Qe
fraRaRT der e A H FE Sfte Udedr Ul | S&fh AT & & faenfi #
UTRETR® I§T—HeEA, AT awer, faemeri &1 g offe 39 dedi H 187 I~ dal o |
I JIE gRI 304 fawy # s@ur gt foenfal & Aeftie aradr &1 Sea
et fsafr # e &1 e fhar A B
I BT SGaTI—
s o fefaRad Seaedl o sy fdhar war -
1. ARG WR W IEGARG S99 91 fqenfeal @ At anadr &1 SHe Aferd
ey § Fr T BT ST HRAT |
2. AT WR W IRIIRG Hau qie fJenfeRn @ uatg &1 Sqe dfere Ay #
AR BT I BT |
3. WG WR W SEIIRA Hav 9ifed faenfal & uaty &1 Sqe 9t sy |
AR BT I BT |
4. ArAAG WR WR IEAIEARG Sa0T qied el o Seaere b1 Sqe e iy |
TFIE] BT T BT |
5. ARIMAEG WX U SEUI-Rd Haul 9ifed fenfefal &1 afiexor &1 SHe dfde fAwky #
TFE] BT T BT |
6. ARIMH® WR WX ATIRG 19T qifera e &7 Sad ST & Sqa fdd sy #
TFE] BT T BT |
7. WEAAS WR WR EGIERA S99 qifera fqenfefat o d@ @1 SHe dfére fwiy § e
BT AT BT |
8. WEAMH WR W IJLUIRA G0 IS [Femdal @ A9 1 S e ARy |
AR BT I BT |
IR&HIT—
e # fferRaa s uRaeamell &1 uieror far T 23—
1. A WR W EIIIRG H9U i fqenfdal o Aaetie argar &1 Sqe AfEd
forofy o oIg Arefe derry T 2 |
2. ArRGH® WR W IR Havl qied fenfefal o watg &1 99 dfére Ry § a8
Al e a8l T |
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3. WG WR W EIIR Havl 9 el @ fauatn @ Sae e sk |

DIy ATih ATAR el ¢ |

4. ARG WR WR IR Sa0T qied el o dearere B Sqe e iy |

DIy ARid ATARE el ¢ |

5. AT WR U SRIIARG S1au a1fdd faenfat o aftexer @1 SHe dfdre Ak |
Brs Afd Fed=E ol © |

6. ARIH® WR WX AGIRG 1T q1fera e &7 Sad ST &1 39 fed iy 4
Brs Afd Fed=Y ol © |

7. ArAHEG R W FIIARG 19Ul e fqenfdal o d@ &1 Sqe At Ry | a8
el e T8l T |

8. WEAM®G TR UR JeFI-Re] 41avT qiierd fqenfeal &1 |rgey &1 I7a e Fwfy # arg

[l e T8l T |
e gfafd—

TR 3T H qUIATHD A & Jid |aeTor fafy & qof faear ar 7| Sawn
$ ®Y § REgHe SFUS & AAHe WR B ey faenerl H erengeR el & SEw
AET T 2| ufaes (Free) o fafre el 9§ 9w agfes dfaeee (Y @ emerR
AT T 2 | dIvdrd Argfie WR B [9ey fJernerdl § JemyRd 30 fawnfial @1 =e fean
T 2|
SUPHU—

UK Y orFdd W el & gfg @1 W @ fou w9l e ud
frTeTer, WIS TRTTer, SieqR IaRiel, SR g1 A 2|
9 ARG ARl | A1 UBR & U Bl T TRAT 5
EoIp)
faoata
GITHD
CRIGaYI
I TR
GEd
SIS

SHH el 100 U & T vd gy, fAuaiy, S-SR 9ol 9@ H 10—10 U WY T
g, A9 A A, aAffe]er vd Aged # 20—20 U T T 7 |
wiftegan faftrai—

I ¥ 3Tl & ATV T Pl [UTA-T SME0T Aedwe qoid HiRF®H! fafer o1

AR fhaT T 7 |
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IRGIATS BT IRIeTv—

1. "rafe WR W IR H9u qiva el @ aefie araar & S e dfde
iy § = o1 SreTEa—

Hoy “eafie Wk W ega-Rq o9 qita el o aefite araar & S9o dfde
Ry § o arie Tea= T8 T

ARl =1
AR Y GY SEIIING G FIfET Qe @ A J9Tar &1 9P e [T &
He FHEE Bl GIIT HE—TRE JUIH

R N e aRfear ®R
Tonis (r)
qHRTe T Uq IfeTdh 30 0.6114 .05
fasafxy

ARl W1 W WK § fh Aeafe IR W AR Sau 9t faenfiar @
ARG AFAdr F Sa Afde Rt & 9w dEwEE Ui &I A 06114 § S 29
WA & oIy 0,05 TR WR ARIEGAT ¥ MRS A 0.355 4 AfdSH 8| Ig A9 0.05 WR W
AEfE © AT Y URGHAT 3RAIGd Bl ST & | 399 I8 wpy Faverar 2 Arafiie &R W
TR AT 9iferd fdenfefi @ Amfe Araar &1 SHe Afde Ry # a9ree vd anis
HAEARE & AATq AFRID Iradl H gig B9 wR Afers ey § gfg don aFiye argar |
FHH W W a7 qifed fenfEt @ dfdre fwfy § o arl =i
2. WRAfe WR WR ARG 9 9t el @ amfie araar @ e vk

ST e ARy § T o1 -

Ho, #reafie ®R WR eaa=Re oqu aifta el o amfhe araar @t fawr waig @
STe M Frefy § o1 arfe geaay T8 2|
Rl &2
HETIHSG WAV GY ETIANG STV FIfET [QEmefal @1 AraiE IJrgar @ 3T gafg &1 39
e [ & qeg e Bl T¥ld HE— TR Ul

W N Ag—aw = Iriedr wR
T (1)
AMRIG IR @1 a4 30 0.4801 .05
Ty uq e ey
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ARl W2 ¥ WK § 6 e IR W eugeRd Sau it faenfiat @
AARIS Argar &1 faHT 9aig &1 S Afere MRy & 9w FEE IUlid BT A 0.4801 ©
S 20 WA & (Y 0.05 WR WR ArRIGAT &g AMEIS A 0.355 I Af&d & | I8 AM 0.05
R IR AfE I Y URGIHT IRAIGd B Ol B | 399 I8 Ay Maerar € Arafis
TR R IR S0 qifera fqenfefai & afye aradar @ {991 uaig &1 s9e Afére fAwfy
H grcAd Ud ARl WEERE © 31 AMRTG ArIdr o [9u wa # gl B wRSiEe
iy | gfg dom amfae draar &1 991 vaig § & 8 R s aifed e o dfers
Ry § & Rl =i
3. ArAfe WR UR IR SaU 9t faenRial & amfie araar o faer fauata @

I Mare fFreafy § T &1 eag—

Ho: wreafie ®R R Sraa=Rq sav it faenfial @ amfe araar &1 for fauata @
STo e fFrefy § oI5 afe gsaa T8 g |
arofl G=a—3
HETIHS WAV GY TR STV FifEd [QEmefar @1 At Jraar &1 @ [@uaiT a1 e
SifErE [l & G R Bl Tl e R

W N AE—aw = IrfedT wR
Tonis (r)
ERINCIC ORI IR CEl 30 0.1018 .05
famata va e fasafr

ARl A3 W WK § 6 Aeafe WR W AIIER S99 e faenfar @
ARG IradT &1 o Auaia &1 99 dfere iy & Aeg Ggdw=y [Ulid &1 A9 0.1018
2 Sl 29 WA & Y 0.05 WR WR ARGAT 8 3MaeId A9 0.355 W HH & | I8 AM 0.05
R R G B I I URGIHT Wighd B Ol € | 399 a8 ey Meerar ® Arafie
TR TR IFEIIRA Hav] 1Sy el &1 A9ts argar - & faar duaia &1 S99 e
iy & Ty 78§ i At argar & faqr et | gl ud S BT s 9o
faenfiar & e wfy gig va & 98 8rf |
4,  EAME WR W SEIIRA S99 qiRa faenfal o 9mfie araar @ o deres

&1 S0 MaP Ry § w9 o1 seFga-

Ho, #reafie WR WR Seag-Rq #99 it fJenfdal o #amfe argar o fawr deres

o1 S0 Me FuRy § o1 arfe Teawr 78 2

R G4
HIETIRG WAV G TN STV FIfET [QEmeal @ Araiid Jraar &1 @ s &l
7P IEF [TRT & 7T TEE B G TE—THFE [P
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=R N HE—q+ = ARieT W
ToTias (1)
qERIG AFgdl DI fadr 30 0.0600 .05
TeTHS TG 9fers fsafky

ARVl A4 W WK T 6 e WR W AR Sau qiea faenfiar @
ARG AFgdT &1 39 e &1 S9a e MR & qen Ggase qUid &1 A 0.
0600 ¥ ST 29 w@A=ATeT & ol 0.05 WR WX ARIGAT ¥q 3Maedd #9 0.355 ¥ HH & | T8 AF
005 ¥R W INRIEG ¥ @ Y URGUAT Wigd & Ol 8| 399 98 Ay Adarar &
ARG TR WR IR Hau qifd faenfial o a9t araar @ o Seaede &1
I et iy § Ty 81 2 AT AFRID Iradl B 37 F=areds H gl Ud A Bl
saur qrferd fenfofat & dfere fwafy gfg wa &0 =2 Ry
5. ARAM® WR W AEIIFR SqU aiea el o amfde draar & faer affesor

o1 S0 Mad Ry § w9y o1 seaga-

Hos #reafies R W eggeRq s@ur aifta el & aefie argar o fasr aefiexor

o1 S0 MAe FuRy § o1 arfe Tew=r T8 2|

R G=AT-5
HETIAE WAV G TR STV FIfET [QEel @1 Arid Jraar &1 [EH aifieNT BT P
dferm [Tl & GeT wEE Bl GOl HE—TwE JUId

W N Ag—aw = Iriedr wR
T (1)
HFRYS IRl B T 30 0.0915 .05
qiffexor vd Afde sy

AR W5 W We § fF Aeafie wR R eugeRq saur qrfta fenfit @
ARG A &1 faT afieer &1 39 Qe IRy & #ed Agasae old BT 719 0.0915
2 Sl 29 WA & 0 0.05 WR WR ARGAT 8 3Maedd A9 0.355 W HH & | I8 A 0.05
R R 3G B I T URGIAT WIgd B Ol B | 39 I8 Ay Mderar @ Arafie
TR OR IR HavT 9ifeq fenfefal & a\iie argar @ a9 aEffexe &1 SH9d s
iRy § A T8 © Il AFRYS Argar &1 3 aEiieRer § gig ud BHl B seor anfed
fenfeit & Afere foafRy gig vd &0 81 8l |
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6. HEAMP WR TR ARG S99 qifera faenfial & aqfe avaar 91 famr Saw SR
@1 990 S Fwly § Ty &1 sreaga—
Hos weafies &R W Je0d-Req #1907 qifa iyl @ amfte draar &t faar S99 SR
@ S0 e FuRy § o arie Tea== 7 2|
Rl H=a—6
HEGAE IV GV EFITNG GV FifET [QEnfal @1 Ard JRgar @) 3T SH Y BT
T7P IEF [TGRT & 7T THE Bl G HE—TTE [H

TR N HE—aF = qrfedr wWR
Tonids (I)
ARG AFgdr &1 o 30 0.4327 .05
IO SR U9 difdrp fArsafy

AR W6 W W ? O Aeafie Wk R eugeRq savr qfa fenfit @
AARTE AFgar &1 9T ITH SR BT I Wferd R & Aoy e Ord Bl A 0.
4327 B Il 29 WA & Y 0.05 WR R ArRiGAl &g 3Maedd A 0.355 4 3f0d & | I8
AT 0.05 WR W AfF B I Y URGUAT JRAHd & O B | 399 I fspy fFaperan @
ARGHS WR WX IEIIER S99 qfea fqenfial @ amiie araar @) o S SR @
IS e MRy H A1eie Ud g eAd T § i ARG JRadT ) faEr S99 SR |
gfg vd oA o1 saor qiid faenfiat & e fwafy gfg wd & gl

7.  WOfG WR R IR 9 9t el o aefie araar @ o 9@ @
S Afde FuRy § T o1 segaE—
Ho, #reafie «R R eageRq @ qiftd faenfial o amfie argar & famr 9o @
STe M Frefy § o1 arfe geaey T8 2|
Rl He&A-7
AT WY G SEFITRT STV FIfET Qe Bl A JrRIar &l [3ar a@ BT D
dferw [rafr & T T B G9ld TE—TEE JUIs

W N Ag—aqw = arfedr WX
o (I)
ARG IFGAT D faeT 30 0.4804 .05
o Td Afde iy
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ARl W7 W WK § 6 Ieafie IR W eugeRd sau qifta faenfa @
AFARIS AFgar @ 98T d& &1 9 WAiee MERT & 7 Aga e BT A 0.4804 B
Sl 290 WA & oY 0.05 WR WR ARIGAT &g AMEIS A 0.355 I AfLd & | I8 AN 0.05
R IR AfE I Y URGIHT IR B Ol § | 39 U8 Ay Frderar @ Arafie
TR O AR Hav] qiied faenfdal o aFfys aradr & W 9@ &1 S e At
H A1fd Td gcHe AR © JAATG ANIG JFAT DI A T H gl Ud BHI DI SFOT QIS
el & e Ry gig vd A 8l |
8. WEAM® R W AIRA 907 iy fFenfefa o w=fie Argar & famr wgw &

So AMare sy § w9 o1 srereE—

Hoe #raffie wR W seageRe #@ul it faenlREl @ a@fie daraar @1 o |gw &

STo A FeRy § oI5 arie geasw T8 B

ARl A8
A9 IV UV SETFTRT S0 I 1JEnel @1 G JIIar @1 13ET g & 3P
dfere frafr & T wEE B GOl TE—rEE Ui

=R N HE—q+ = AR W
Tons ()
ARG JgdT &1 famT 30 -0.0100 .05
Agw g e ooty

ARl AE-8 W WK §T 6 Aeafe IR W AR Sau 9t faenfiar @
AARTS AFFdT B HT A19ed &1 39 ferd Ry & 7y Fede od HI A —0.0100
2 S 29 WY & o0 0.05 WR UR ARIGAT 2] 3MIeIH A9 0.355 A HH & | I8 A 0.05
R R 3G B I T URGIHT Wighd B Ol B | 59 I8 Ay Mderar @ Areafis
TR W IR #aor qried faenfefai &1 aFfys argar o 99 95w &1 S Qe
fwfy § S 781§ efq wetie araar @ famr wrgey # 9fg ud W @1 osaor Qi
faenfeial & e wRy gfg va o T8 8rf |
fspe—

e H freforRad ey ura g3—

o TRAM® WR W AR AU i el @ a=Rie aradr &1 s9a Afdd

eIy # T T Anefe wearE 2

o WG WR UR MEJIARG Havl 91ty faenfdial &1 9= araar & faar qaia &1

SHd 3Afere Ry § gdres vd Aeie agaEeT T

o WG WR WX IR S99 qried fdenfefar & a-iie araar & fowr fgara &
S s Ry § T 78 7
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o HRAM® TR W IFJIRG 1Al qiera faenfdal o aqfie argar @ fom deres

&1 S Aferes Fsafy 3 T 78 7
o HRAMG WR W IFIIARG a0 a1ferd fenfdial o a-ftie argar &1 fawr aFffevor
&7 S A fsafy # e T8 2

o WG WR WX AR &1l qierq foenfefai o aFiie aradr @ a9 S8 St
H1 Id et FaRy § Arie vd g9rae TR R |

o HRAMG WR R IMETI-RA v qierq fdenfefal @ a-fie draar @ fowr @ &1
S e sy § areie gd gqeTe TR § |

o HEPMG WR WR IR Havl e el o AaFtie araar o 9 |5 &1
S e frafy # T T8 2
fsped: Argffe TR R IR S99 difed faenfdal o Amiie aradr ud SHal
fom Tafg, ST SR U 9% H "M Ud Aid AEass © oidid [Quah, S,
il vd A1gey &1 e AwfRy F aw T8 2
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9 Ihel WRIET & ho fad gzard fgdi fava g & 3 § oMU & & TRI RRIRMET 3R
ARTATD! TR URATY] G99 Bls & 1T 8 Jeq &1 oF dIe ¥ i QA1) 590 18 ol &
fFHToT 7 RIS 3T aRa =t ST R8T © | faed @1 uiw wRA] erfdaar e g &l oA
IR @ WG < @B T |y fIwdl @ e nrol oM uf¥dr & STgAR 1945 @ 919
ST W ®H W FHH 2050 B FIT ULHIY] URIETOT BY T | SEH 9 85 HfARId URIeTur MR qer
gd e wg R fBr U § | ehew Rud guerema i Red s=Riege (Ro) @
TSR RUE & JTHR SORISA & UM SRR 991 S G« AR & | 9RA G T
A 4T 1 €| o1 IR AR d FIIREISRO B WS ol Wfdadl ¥ 3MRY B AT |
oifd @ GRT & A WR g9 aTel SR AT g @l & w9 H# q9did 8 Y | 9D 91
MR®T 7 Jehd BT AW el forar dfes 39 e # AIfdad |y, wiw, fIed 7 99 99 aradaR
g AT e B Y| IRATRRT Bl s A fdvd gRem & forg R Aot 99T e Q1 oft, @l
SAPBT FHME HRAT W U Ifdd AR favy 9= wr o) fgd fawg g€ 9 usel
FrereieRer R $5 9@V @ AT 8Y, offdb Bl T IIoEr g Nfd &1 SHeilSmAr T8l
U TAT| BIg | AT g I 9 T Fhel 8l 8l 8, od dd SHW R IRE 4 M
T foar S| wifr SR R @ we ¥ ) ARRd IR BT U 2| 39 iR 9e ugel
Hed IRY @ ifd IWTd gRT SerT AT o, Nad gRT S+, IREIT 9 8N 3nfe &)
A oIfdd o1 9 B AT AT o7 | ICHY BT 841 ORT § 36RO BT MaeIHhal TR IR
fear T or ' I §HY fAgMI 7 A @1 dig AT AT 99 b Ahel el 8l Adbdl Sofd ddb
5 98 Fed SR AR 7 &I Y | §Hd AT B3 &S FHSId [HY MY IR P f[IaRYRIY
TS 3R 78, oifh = A S WeR fhar 77 ik 7 & 92 JdeR & & o r 17|

fIeq § g9 arel faerer) ggi & We Il H THIERT B B Udh TE SR T T |
9 94l @ YoM 9 {5 fava gg TEliaxvl & Wolwasay TSl §RT ATgel &l AH1 o
S @ 9T A1 I OS W9 B BRY Ned SO ¥ | FE BRU B iR gwo
RIS SNifa Tl FRAT BT IV &1, FHABIAN RIS ARGl H FIH AlBIIT gROT
T B | 1985 BT AT REPR I Ifae deire w A T on, o T b faws,
fRyaR Aiferg Tl @ favg, AR a1 BT oW T & Y01 &R I8 I 12 I8 §9 6T T
2 & e MerEiaRe 9l qifedl &l gg @ e 94 g & fou 9e9 399 9eF
€1 I8 91 WEl ® fb I gg & WEH Bl 8, Al $d] A BRD g bl AHITGAIS Pl
®¥ fbar ST Fehdl & | Siae & dRe &M A1 9¢ a1 uar goar & fob faeg § o o
TP gg U © Sl Hol DR TRATY] IA & I | U &l ¥el & 9IeR &l fdva gg, Tl gg
g E, Wb J§ 9 FRGT §RI §IF &I qael g8l AHad 8RR &1 Fdien g1 I8
T4 T RIS Jrem & forg ue TR R @1 favg B W # vfew § A g @
TYTGT & HIROT ARSI T I FaRT bl g0 AT Y0Ts fdr &1 favg 99 a7 2| safere
SR SHST WA G 9TaeTell | §HS Od © | FerEia]T gg @1 e & forg
RIS o7y, Sawer deim e & fofg W21 |ed AW 1Y 2| I8 W 9 & {6 39 &R S=1
AN &7 &I 1, S 89 AR | SFd 9 el o drel o | gafery fawa & a1 <=
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SO 39 IR ¥ YUia: HeAd A8l o | 9 MierEeRer 91 @red o, g 9 [Aeia <El gRi
TR @ TS AT BT We9d Yol A 9| $H 9RA Ugd I W B |

IR BT MR— URH | W@ RER Nide &1 SuaRo 8 8| ga iy 3
faeg @1 w1 9 3Mdd & IAERT B eI IR I e T & folu & ST B L E1 7 @
9 3T 1945 H WU R FRIY Y FET BRRIR 3779 JMRSBT R Hex a9 d) R & 2| I8
A & b T BT ST o dlel U a9 WY a8 8ld & | 3MReT 7 579 ISHR0T &l as
BT IR fhar S faRId @ dRE = Irfdaenel g = oY =R | fely 9 onifay & 9™ W
ar fbdl Mg o GReM & A W S BIS Bl GIRI I@T | JARDT AMWBIY GRS F JANT &b I
TSl UTETd 29 3T 1949 H QI FE - IR ARIRAT H AYAT YSAT URATY] 9 BT URIET0]
fpar s Wfdaa dg 9 1954 H ORI oAl Bl U AW RAgid B T g for|
WD JAlaTe & G ® BRI [HRIOR 7 9 F9Y 39 a1 R VT fCwoll di— ATy &
H BAR UBIEGR Bl FHAG B H AIAIT FH B Fheldl | OFIad ddad R a1 %o
TSl & S B Bl 99 N R deoll B & Hl 9 gsal, a8 98 q9RT JRY & @ & |
MR®T g AIfdad §g o AeSRRET & erar e wfad IfSrd &<+ arel 9 <91 fies,
Wi g 99 9| IS 7 SUAT UBell %ol URITT 30 JAFCIR 1952 Bl ARG H b, e
Wi 7 13 HRAY 1960 BT R ARAM & WRA A6 WIH W fHar| 98 @49 71 16 3racsR
1964 B ATYAR H USAT Whel URATY WAV fHaT| 99 & 9 AW R ¥ YRR
HEIEIY & 304 A& UHh AT ST &7 W g 15 dF g1 fohar ar wieror s g
D GRAT B Y ORI AT| I8 AR Bl GREW & fog TR AT off, Fifs WRd 1962 & 8R
d Ugel B P TAIRd 8 gH o AR A T Dl WRA TSI o, dfch I GRe B
fU U TR @Rt W a1 A9 gRT fU Y wievll BT GaRT IR ATl el dd A8 S
URIT 3R A5 1974 H I IUAT UBAT Hhel URHIY] WKIET fHam T ORI qRIETT 11 9 13 ¥y
1998 Bl UIERA HEH WM TR B Y 3MY Pl ¥fdd AU~ =i foar| a8 98 § & g9
e & WY 9RA DI e bl a1 oY | o QA1 919 Ul 7 B8 URATY] wRIer {dy,
RTdT AEHE | GReTT &1 AT | 379 Udh 3R A1faTg @R gRe & favy 99 gy € a8 )
3R faTer &1 N Al 9 g T 1° G T W & A W 3G qh AMNDI 3 — HU
I & U U g Odsd 8ok Uit Udrelg Ay o 2, s smRer & ud
7,986, & & UTH 7,612, fIcT 260, Wi 449 9 FF & UK 395 ANWDII BERIR B | 3R
FREHRT fhar a1 @1 A ERER fAATT &1 SR 9 99 Fad © | I WRET & U fofea
1 g he BT W W H3 Ion foAereNy g wnfadenel sRRR §, S gt & forw fammer @
HRUT 91 Fahdl & | I8 91d cd A &, O SRR &R ¥ fdpicd darel gl 2, 39
fHToT g qRieror § Telige g Bl SR 89 @@ T € | [dexer ydrg g A1f¥erd i 9 ey
Serarg # g aTel IRdaH! & IR B WHI—WHY R I@d T 8 2|7 I=faf @1 7a 7 o
3q I R W D T 8 g & iR o e o gl 2, 981 Ama i
% fog ards g &1 W 2| R WG 9 G BT T GodRI w9 A 2| AT BT &
forg @ efed &1 gorrers e SUART JART 81 AdhdT & | 3fTel [adRaa g sropaferd
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d ygol Wl ®E araig g TR gY, fH 1920 H IS gRT W WRERT SMRINT &) eI,
1921 H 3Rers fAf3d oMM, 1922 § TR¥OR WAl &1 GfY, 1924 H SI9dT Weldbld, 1925 H
A IRNHROT M, 1931 H RGO THAT offbT I W YA B X2 | SHD I
1921 BT AIRNTEA I, AR Ifdadl & Fasian, S=H MR, faeq, Wi a o= enfie
o, A wfdcadl &1 |fd, 1930 9 1935 H BU lad & AMG FHT, I I9 TN f[Awd B 12
fERIRMT 9 ARTRNS! &1 darel 9 [Aerelie & ugad d fgdi gg & SwRid 41 &g 9gueli
Ao g FAsicd gV e A1 e sRadu= Iy sRIeR &l O A1 © | 3 9feRn 9 9HsiK
39 UPR W o, NFH 1959 # sicmdfedr Wf, 1963 @1 2Nifdrd wkleror ufosy wfd, o
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a3 <Y A1 IREHT WY T | S N B AR RS T 3 uRAAT e g |sid gy,
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